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2023 ELECTIONS INFORMATION 
  

Election Info First Unitary  
(COJ Primary) 

General  
(COJ Election) 

 

Election Date 
 

March 21st  
 

 
May 16th  

 

 

Registration Deadline February 21st 
 

May 17th 
 

 

Early Voting begins March 6th 
 

May 1st 
 

 

Early Voting ends March 19th 
 

May 14th  
 

 

 
Last day for SOE office to 

accept requests for vote-by- 

March 11th 
(@ 5:00 pm) 

May 6th  
(@ 5:00 pm) 
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mail ballots to be mailed 
 

First day vote-by-mail ballots 
can be picked up by a 

designee at the Main Office 
 

March 12th 
 May 7th  

 

 
Last day SOE office will mail  

vote-by-mail ballots 
 

March 13th  May 8th  

 

 
Surrounding Counties 

 
  Baker County Supervisor of Elections 
  P.O. Box 505 
  MacClenny, Florida 32063 
  (904) 259-6339 
  www.bakerelections.com 
 

 
Nassau County Supervisor of Elections 
96135 Nassau Place, Suite 3 
Yulee, Florida 32097 
(904) 491-7500 
www.votenassau.com 

 
  Clay County Supervisor of Elections 
  P.O. Box 337 
  Green Cove Springs, Florida 32043-0337 
  (904) 269-6350 
  www.clayelections.com 

 
St. Johns County Supervisor of Elections 
4455 Avenue A, Suite 101 
St. Augustine, Florida 32095 
(904) 823-2238 
www.votesjc.com 
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ELECTION DAY POSITIONS  
 

Most poll workers are assigned their positions prior to Election Day.  If you are not clear about what is 
involved with your assigned position, check with your Precinct Manager.   
 
The Election Board for each precinct is comprised of the following poll workers: 
 
Precinct Manager  
 
Manages the Election Board and responsible for assigning jobs and ensuring that all poll workers carry 
out their duties. The Precinct Manager is stationed at the Help Desk to process provisional ballots and 
resolve voter challenges in the Special Situations section of this manual. 
 
Assistant Manager  
 
Assists the Precinct Manager with setting up and closing the precinct.  The Assistant Manager helps to 
manage the staff, resolve voter problems at the Help Desk, and process provisional ballots. 
 
Inspector Tech  

 
Is the combined hybrid position of register inspector, DS200 and ballot station attendant, precinct 
technician, EViD operator and voting station inspector.  All poll workers will be cross trained to be able 
to perform all the listed positions. The inspector tech will be able to check in voters using the EViD, 
issue ballots at the ballot station and operate the DS200 unit. The inspector tech will also assist with 
precinct setup and breakdown. 
 
Deputy  
 
Is responsible for maintaining order outside the precinct and for ensuring that demonstrators, 
solicitors, reporters, candidates, etc. are no closer than 150 feet of the polling place.  The Poll Deputy 
is responsible for assisting the Precinct Manager and poll workers in setting up and packing the 
precinct equipment. The Poll Deputy is also responsible for placing all signage outside the precinct. 
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PRECINCT MANAGER’S 

QUICK TASK LIST 
PRIOR TO ELECTION DAY 

 

 Contact precinct workers as soon as you receive your roster to confirm their availability. 
 

  Pick up election materials and inventory supplies. 
 

  Visit polling site and drop zone location. 
 

  Determine emergency exit route and emergency meeting area. 
 

  Contact polling site to verify who will open the polling place on Election Day and obtain a cell or home 
phone number of that person.  
 

 Review Pre-Election procedures listed and Precinct Manager’s Special Instruction sheet. 
 

  Set up your polling room Monday (if applicable).  Visit location on Friday to check for bags, 
 equipment, and supplies.  
 
 
ELECTION DAY: BEFORE OPENING THE POLLS 

 

 Verify identification and Administer Oath to Election Board members. 
 
 Obtain signatures on payroll form and distribute name tags. 

 

  Verify information on Chain of Custody Log and direct Election Board to sign log. 
 

  Set up ExpressVote. Position and turn on Verizon MIFI hotspot. 
 

  Open polls on the DS200 machine and obtain signatures on DS machine zero tape.  
 

  Place A-frame precinct sign near curb and establish 150-foot boundary from polling room   
 entrance.  
       
  Assemble voting stations, EViDs, ballot station, and Help Desk. Post sample ballots and signs. 
       
  Verify ballot pad counts with those on the Ballot Report Form. 
 
 Inventory contents of the Administrative Bag (Purple Bag) and distribute contents. 
       
  Distribute Supply Bag contents. 
 
 Conduct emergency procedures briefing. 
 
  Open polls at 7:00 A.M.  
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ELECTION DAY: AFTER CLOSING THE POLLS 
 

 
  Shut down the ExpressVote and EVids. 

 
  Feed unscanned ballots from emergency compartment into DS200 machine (if applicable). 
 
  Close polls on the DS200 machine and obtain signatures on the DS200 machine results tape. 

 
  Transmit results from DS200! If transmitting results fail, attempt to resend before calling tech 
 support (255-3477)! 
 

  Post unsigned DS200 short tape in the polling room. Shut down and pack DS200 machine. 
 
  Turn off, unplug, and return WIFI to the pouch w/EViD activators and DS200 memory sticks. 
 

 Complete Ballot Report Form and store the form in Ballot Report Form Bag (Teal Bag). 
 

 Empty ballot bin: place voted regular ballots in RED bag and seal. Store UNUSED/ UNOPENED 
 BALLOTS back inside the DS200 ballot bin and seal.  
 

  Use colored bag packing chart to pack all materials and equipment. 
 
  Pack Purple Bag (Administrative Bag).   
 
  Break down and stack voting booths. 
 
  Place precinct signs and voting booths with pallets. 
 
 Clean and inspect the polling place. 
 
 Lock polling place; store key in the YELLOW Bag. 
 
  Deliver ALL bags [Yellow Bag, RED VOTED BALLOT BAG(s) (Sealed), Supply Bag and Purple 
 Bag] to designated drop zone. 
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PRECINCT MANAGER’S 
PRE-ELECTION DAY PROCEDURES 

 
During the week prior to an election, Precinct Managers must perform the following tasks. 
 

1. Contact all members of your team to confirm that they will be working on Election Day.   
a. Ensure that all your workers know their precinct number and polling site location. 

 
2. Note: If anyone will not be available to work and you do not have an alternate worker, notify 

a. the Elections Office poll worker coordinator as soon as possible so that a substitute  
b. may be found.   

 
3. Pick up your election materials at the Elections Center on your assigned date and time. 
 

 
 
 
 
 
 

 
a. Only the Precinct Managers or their designated alternates may pick up  
b. Election materials.  Alternates must be poll workers from precincts for which the 

materials  
c. are to be obtained.  Alternates must deliver the materials to the Precinct Manager on 

Monday. 
 

4. At the EC have a picture ID ready and know your precinct number. 
 

a. Follow the directional signs and cones. 
 

b. Provide picture ID and precinct number to the EC personnel.   
 

c. You will be given the: 
 

 Yellow (Essential Items) Bag.  
 Verify your essential items while you are at the EC.   

 
d. Take your materials to your home. Do not take them to your polling site until election 

morning.   
 

 DO NOT leave the essential items bag in your vehicle! 
 
 

 

Elections Center (EC) 
1 Imeson Park Blvd. 

Suite 100 
Jacksonville, FL 32218 

(904) 255-3533 
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Pre-Election Day Procedures (Cont’d) 

 
4. Using the SUPPLY LIST found in your Administrative Folder (Purple Bag), inventory all your 

supplies but do not break any seals until election morning.  Report missing items to the EC 
immediately by calling (904) 255-3533 (Elections Center Warehouse). 

 
5. Visit your polling site no later than 4:00 p.m. Friday to ensure that everything is in order.  Do 

not change the voting room to a different room in the building.  The movers will have 
delivered all your other equipment by noon on Friday.  This equipment will include some or all 
the following: 

 
a. A-frame signs 
b. ExpressVote 
c. Ballot bin 
d. Chairs 
e. EViD machines 
f. Ramps 
g. Signs 
h. Tables 
i. Traffic cones 
j. Voting stations 

 
 
 
 
 
 
 
 
 
 
 
6. Visit your drop zone location (if applicable). Drive from your polling location to the drop zone or 

the EC so that you are familiar with the route. 
                                

7. Contact the facility to confirm that the facility will be open at 6:00 a.m. on election morning.   
 

8.      Obtain the home or cell phone number of the person who will open the facility on      
 Election Day. If you have your own key, disregard this procedure. 
 
9.       Read and follow the directives listed on the Manager’s Special Instructions found in    

the administrative bag (Purple Bag). 
 
10. If your facility contact will allow it, set up your voting room on Monday.  
 
Suggestion from the Supervisor of Elections: 
Monday may be a good time to meet with your team to review assignments and procedures. 

 

URGENT! Notify the Elections Center (EC) at (904 255-3533 promptly if your 
 

 Equipment has not been delivered 
 Keys do not work 
 OR 
 Supplies bag is missing items 
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DRESS CODE FOR POLL WORKERS 
 

What you wear at work should promote a professional environment and indicate a respect for yourself 
and others.  Your clothing should be comfortable and appropriate for the type of work being done.   
 
As representatives of the Duval County Supervisor of Elections Office, it is imperative that your attire 
reflect that you are a professional who can competently handle the important official duties that you 
are required to conduct on Election Day. 
 
To help, we have listed below types of clothing and accessories that would NOT be considered 
appropriate: 
 
▪ Baggy hanging pants 
 
▪ Bare-midriff tops 
 
▪ Casual flip flops 
 
▪ Clothing that is ripped, torn, or has holes 
 
▪ Clothing or accessories that promote candidates, controversial issues, or have images or    
  words that may be generally considered vulgar or obscene  
 
▪ Dirty or stained clothing 
 
▪ Low-cut necklines 
 
▪ Oversized shirts 
 
▪ Pajamas or slippers 
 
▪ See-through or tight-fitting clothing 
 
▪ Shirts with elongated armholes 
 
▪ Shorts 
 
▪ Tank tops  
  
▪ Tight-fitting jeans 
   
▪ Visible undergarments 
 
Be sure you follow acceptable hygiene guidelines. Also, no loud perfume as voters may be 
allergic. 
 
WARNING! As a poll worker, you have agreed to honor our dress code policy.  If you do not adhere to the dress 
code listed above, you may be dismissed for inappropriate dress by the Precinct Manager WITHOUT PAY.  Once 
dismissed by the Precinct Manager, you may NOT return to the precinct to work. 
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BEFORE THE POLLS OPEN! 

 
 

1. All election board members report to polling site no later than 6:00 a.m.!  
a. (See Section 102.012, Florida Statutes). 

 
2. Retrieve the Payroll and Ballot Report Form from the YELLOW BAG. Then retrieve the Oath 

of Election Board Members and Chain of Custody Log from the Form Folder (Purple Bag).  
 

3. PAYROLL: All Board Members sign payroll register. Manager will distribute name tags and 
verify the I.D. of each Board Member.  

 
4. Return PAYROLL to the YELLOW BAG. 

 
5. OATH: Precinct Manager administers the Oath to the Election Board; Assistant Manager 

administers the Oath to the Manager.  All board members sign the oath form. 
 

6. Return OATH to the Form Folder inside the Purple Bag.  
 

7. Set up the MiFi and ExpressVote according to the instruction sheet. The ExpressVote 
takes  10 minutes to power up. 

 
 
 

8. Two Inspector Techs open polls on DS200 machine by following the DS200 opening and 
closing procedures sheet. All Board Members sign the zero tape once printed. 
 

9. CHAIN OF CUSTODY LOG 
 

10. Manager or Inspector Tech identifies the serial number on DS200 seals and logs this on the    
Chain of Custody Log.  Verify DS200 serial number and memory card seal number with those 
on the Chain of Custody Log. 

 
YOU MAY REMOVE THE MEMORY CARD SEAL UPON OPENING OR AT CLOSING!  

 
11. Report any discrepancies to the Elections Center immediately.  Refer to the Communications 

Plan and call the Technical Hotline.  If there are no discrepancies, two board members sign 
the back of the Chain of Custody Log. (See example, page 23). 
 

12. Return Chain of Custody Log to the Form Folder (Purple Bag). 
 
 

13.  Listen carefully while the Precinct Manager conducts the emergency safety procedures   
briefing.        

 
 
12.      All Board Members must pay close attention and listen for assignments. 
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BEFORE THE POLLS OPEN! 
 

PRECINCT MANAGERS 
 
The PUBLIC is allowed to witness the assembling of the precinct BEFORE THE POLLS OPEN but 
Positively NO PHOTOGRAPHY IS ALLOWED!! ! 
 

1. Re-read the Precinct Manager’s Special Instructions found in the Administrative Folder. 
 
2. Retrieve and direct Election Board to sign PAYROLL.  Administer the OATH OF THE 

ELECTION BOARD MEMBERS and check their I.D. to verify their identity. 
 

3. Compare and verify seal number(s) on the DS200 with those on the CHAIN OF CUSTODY 
LOG. Report any discrepancies to the Elections Center by referring to the Communications 
Plan to call the precinct supplies and equipment number. Direct Election Board to sign CHAIN 
OF CUSTODY LOG. (See example, page 23).  

 
 

4. Break seal(s) on the DS200.  Place the seals in the “Broken Blue Seals” envelope.  Using the 
Supply List found in the Administrative Folder (Purple Bag), inventory the contents of the Purple 
Bag.  

 
5. Compare the ballot styles and the number of ballot pads on the Ballot Report Form with the   

a. actual styles and number of pads in the bag.  (See example, page 34). 
 

 
b. IMPORTANT: OPEN ALL BAGS DURING THIS INVENTORY 

 
 

6. Distribute contents of Supply and Administrative Bag as follows: 
 

a. Allocate ballot pads and secrecy sleeves to the ballot station.  Place one pad of each 
ballot style, provisional ballot envelopes, and secrecy sleeves at the Help Desk.  
Provisional ballots are the same as those used for normal voting. 

 
b. Place the Unscanned Ballot Bag at the Help Desk. 
 
c. Place the Spoiled Ballots envelope and Voted Provisional Ballots bag at the Help Desk. 
 
d. Return the Chain of Custody Log to the Administrative Folder and the Broken Seals 

Envelope to the Administrative Bag. 
 

7. Retain the Ballot Report Form in Essential Items Bag (yellow) until ready for use. 
 

8. Leave the red Voted Ballot Bag(s) and yellow Essential Items Bag in the Administrative Bag. 
 
 
 



 
 

 
Before the Polls Open: Precinct Manager (Cont’d) 

 
 

 
9. Report missing items to the EC Warehouse immediately at (904) 255-3533. 

 
 

10. Direct TWO Inspector Techs to open polls on the DS200. Follow instruction 
11. sheet one step at a time.  Ensure that all totals on the report tape are zero. 

 
 

12. Direct all board members to sign the opening report tape (zero tape). 
 
 

13. Delegate “Other Tasks” listed on page 16. 
 

14. See page 15 for distributing items from Purple Bag and Supply Bags. 
 

15. Distribute contents of the DS200 machine; allocate ballot pads located inside bin. 
 

 
16. All Yellow Bag essential forms should remain in the bag until needed. 

 
 

17. Conduct emergency procedures briefing. 
 
 

18. Open polls at 7:00 A.M. sharp! (Section 100.011, Florida Statutes) 
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Distribution of Precinct Supplies 
 

Distribute supplies from the PURPLE BAG as follows: 
 

Items Location 
Provisional envelopes Voter Help Desk 

NO SMOKING sign Post conspicuously inside polling room, 
near entrance 

Completed Affidavits Voter Help Desk 
Voter Registration App Envelope Inspector Tech Station 

Trouble Log Inspector Tech Station 
Sample Ballots Voter Help Desk 

Returned Absentee/VBM Ballot  
Envelope 

Post conspicuously inside polling room 
entrance 

 
 

Distribute supplies from the YELLOW BAG as follows: 
 

Instructions to Voters Post conspicuously inside polling room 
entrance 

Affidavits, Challenge Oath, VR-Apps,  
Declaration to Secure Assistance,  
Declaration to Provide Assistance 

 
Voter Help Desk 

Facility key Voter Help Desk 
 

Distribute supplies from the PRECINCT SUPPLIES BAG as follows: 
 

Secrecy Folders Ballot Station 
Voters Bill of Rights Inspector Tech Station 

            Polling Room Legal Guidelines Post conspicuously inside polling room 
Constitutional Amendments Post conspicuously inside polling room 

Voter Fraud Notice / Voter Responsibilities Post conspicuously inside polling room 
Voter Accessibility Kit (VAK) Voter Help Desk 

Instructions to Voters Post conspicuously inside polling room 
 
 
 

ALL communications printed in both English and Spanish must 
be posted conspicuously inside the polling room. 
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BEFORE THE POLLS OPEN! 
 

OTHER TASKS 
 
Setting up the Polling Room 
 
Poll workers will: 
 
1. Open and assemble voting stations according to instructions on page 63. 
 

2. Arrange voting room to provide for an orderly flow of voter traffic.   

3. Keep HELP DESK table clear of EViD check-in stations and ballot stations. 

4. Ensure that the voting machines are distanced  as far away from voting booths 
as possible. 

 
 
Deputy will: 
 

1. Place A-frame precinct sign near curb so that it is clearly visible to voters.   
 
2. Mark 150-foot boundary in a radius from the entrance of the polling place with 

orange cones.   
 

3. Assist with the assembling and disassembling the voting stations. 
 

 
Inspectors and Assistant Manager will: 
 

a) Set up the ExpressVote according to the instruction sheet.  

b) The ExpressVote takes 20 minutes to power up. 
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EMERGENCY PROCEDURES 

 

Prior to Election Day, the Precinct Manager will identify the emergency exit route from 
the polling room and will designate a meeting area outside the building.  On Election 
Day, prior to the polls opening, the Precinct Manager will conduct the following 
emergency procedures briefing. 
 
1. “We are presently located in (name of polling room).  If you hear a fire alarm 

and/or if an emergency evacuation is necessary, exit the room.” 
 
2. Give the poll workers direction as to how to exit the building. For example: “Turn 

left, walk about 10 yards and look to your left where you will see a door marked 
FIRE EXIT.” 

 
3. Give the poll workers directions to the location of the pre-designated meeting 

area outside the building. 
 
4. Inform poll workers that you would announce to voters in a calm manner that the 

polling room must be evacuated. 
 
5. Designate a poll worker to call 911 in case of a medical emergency and to direct 

emergency personnel or law enforcement when they arrive.  The designated 
caller must have possession of the written address of the polling location.  

   
6.  Assign a poll worker to be in charge of assisting voters in exiting the building 

safely and quickly. 
 
7.       Ask if any of the poll workers have special health or medical conditions that 
          the group needs to be aware of in case of an emergency. 
 

EMERGENCY EXIT OVERVIEW 
          

Designated Poll 
Worker 

Calls 911 and provides emergency personnel with 
address of polling location. 

     Precinct Manager    Announces calmly that the polling room must be 
evacuated. 
Once outside, takes roll to account for staff. 
Follows instructions given by emergency personnel. 

Deputy Ensures everyone exits in a safe and orderly manner. 

 
**Do not re-enter the building until directed to do so by emergency personnel or 
law enforcement** 

IMPORTANT! 
 

In the event of a medical or other emergency requiring assistance from the 
POLICE, FIRE DEPARTMENT, or MEDICAL PERSONNEL, the poll worker 
should first call 911 and then call the Precinct Manager’s hotline number on the 
communications plan to report the incident. (255-3466) 
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GENERAL POLLING PLACE SAFETY 
 

On Election Day, maintain a heightened awareness for potentially threatening activity 
such as suspicious vehicles, persons, or packages near the polling place.  Report any 
suspicious activity to the Supervisor of Elections Precinct Hotline immediately (255-
3466). 
  
Throughout Election Day: 
 

1. Carefully monitor loitering in or around the polling place. 
 

2. Be aware of any strange or suspicious vehicles parked for prolonged periods 
near the polling place. 

 
3. Be certain the polling place access points--Entrance and Exit--are clearly 

marked. 
 

4. Be certain all workers are wearing proper identification credentials as required by 
law. 

 
5. Limit voter access points to the facility.  Use signage to identify access points 

and enforce any building access restrictions that exist. 
 

6. Encourage all poll workers to be particularly vigilant in preventing voters from 
accessing areas of the building not used for voting. 

 
7. Managers and Assistant Managers check your cell phone--make sure it is 

charged and turned “ON.” 
 

8. Identify evacuation routes and assembly areas 100-300 feet away from the 
building. 

 
9. Avoid exiting the polling place alone at night.  All workers should exit the building 

together after the team has been dismissed by the Precinct Manager. 
 

 
 

 
“Your safety is our primary concern.” 

Supervisor of Elections Office 
 
 
 



30 
 

ELECTION DAY PROCEDURES 
 
 

 
POLLS ARE OPEN! 

 
ALL POLL WORKERS  
 
1.  At 7:00 am, Precinct Manager makes the public proclamation, “The polls are   
 open!” 
 
2. As voters approach the entrance, the Deputy suggests to voters that the line will 

move more quickly if voters have their picture and signature IDs available.  
Deputy directs voters to inspector tech tables (EViD check-in stations). 

 
3.    The Deputy should monitor demonstrators, media, campaign signs, etc., which 

must remain outside the 150-foot boundary. 
 
4. Inspectors Techs at the EViD stations (voter check-in) are prepared to check in 

voters. Inspector Techs at the Ballot Station are prepared to issue ballots. 
 
5. Voters are NOT to be turned away if they do not have picture and signature IDs.   
 
6. Voters without proper IDs should be directed to the Help Desk occupied by the 

Precinct Manager and/or Assistant Manager for assistance.    
 
7. Either the Precinct Manager or Assistant Manager should always occupy the 

Help Desk. 
  
The Help Desk station is used to answer voter questions, process all provisional 

ballots, and solve the problems described in the Special Situations section. 
 
 
 

Sample Layout is shown on the next page. 
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SAMPLE PAYROLL SHEET 
Mike Hogan, Supervisor of Elections 

Date:  05/16/2023   Duval County, FL 
Time 7:00 AM   

 

Election  152  2020 Election Cycle (P)  
Precinct  1306  Atlantic Beach City Hall  

 

 
  
103159753  Dewitt,  Janet  Position Worked  C  Manager  
Time IN: _________ Time OUT ________  Dem              Signature _____________________ 
105 E Monroe St  Phones:  
 Jacksonville FL  (H)(904)867-5309 

32202  (W)  Payroll-Id  SSN #  000-00-0000  
     
103159753  Deb,  John  Position Worked  A  Assistant Manager  
Time IN: _________ Time OUT ________  Dem             Signature _____________________ 
105 E Monroe St  Phones:  
  Jacksonville FL  (H)(904)867-5310  
32202  (H)(904)867-5309  Payroll-Id  SSN #  000-00-0000  

 
     

103159753  Green,  William Position Worked  D  Deputy  
Time IN: _________ Time OUT ________  Rep              Signature _____________________  
105 E Monroe St  Phones:  
  Jacksonville FL  (H)(904)867-5311  
32202  (W)  Payroll-Id  SSN #  000-00-0000  

 
     
103159753  Brighton,  Alice  Position Worked  IT  Inspector Tech  
Time IN: _________ Time OUT ________  Npa              Signature _____________________ 
105 E Monroe St  Phones:  
  Jacksonville FL  (H)(904)867-5312 

32202  (H)(904)867-5309  Payroll-Id  SSN #  000-00-0000  
 
 

     
103159753  Castillo,  Patricia  Position Worked  IT  Inspector Tech  
Time IN: _________ Time OUT ________  Lib             Signature _____________________ 
105 E Monroe St  Phones:  
  Jacksonville FL  (H)(904)867-53013 
32202  (W)  Payroll-Id  SSN #  000-00-0000  

 
     
     
  
  
   
     
  
  
   
     
     
  

 

IMPORTANT: Verify your address on the 

payroll sheet before signing! The address we 

have on file is the mailing address we will use to 

issue your paycheck. 



33 
 

 
 
STATE OF FLORIDA 
COUNTY OF DUVAL 
 

OATH OF ELECTION BOARD MEMBERS 

 
PRECINCT:      
 
ELECTION DATE:     
 
 
We, the undersigned members of the Election Board for the above-numbered precinct, 
affirm that we will perform our respective duties according to the law and will endeavor 
to prevent fraud, deceit, and abuse. 
    

 
____________________ 
Precinct Manager 

 
____________________ 
Assistant Manager 

 
____________________ 
Inspector 

 
____________________ 
Inspector 

 
____________________ 
Inspector 

 
____________________ 
Inspector 

 
____________________ 
Inspector 

 
____________________ 
Inspector 

 
____________________ 
Inspector 

 
____________________ 
Inspector 

 
____________________ 
Inspector 

 
____________________ 
Inspector 

 
____________________ 
Inspector 

 
____________________ 
Inspector 

 
____________________ 
Inspector 

 
____________________ 
Inspector 

 
____________________ 
Inspector 

 
____________________ 
Inspector 
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DEMONSTRATION BALLOT 

Supervisor of Elections 

Duval County, Florida 

 

Blacken or fill in the oval next to your selection as shown 

below. 

 

 

 

 

 

  
 
 
 
 
 
 
 

 

  

                             Incorrect  
                

  

                              Correct 
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INSPECTOR TECH AT THE EViD 

 

Note to ALL Poll Workers:  
Treat each voter with courtesy and respect! 

 
Inspector Tech Procedures 
 

Pleasantly greet the voter and ask for the voter’s CURRENT and VALID picture 
and signature ID.  

 
1. Find the voter’s name on the EViD by way of ID scan or manual search.  

Searching by date of birth is the fastest.  Watch for Jr. and Sr. 
suffixes! 

 

a. Ask the voter to verify his or her date of birth.   
b. Ask the voter if his or her name is hyphenated, listed differently 

than what is on the voter’s ID or has changed since registering 
with the SOE office.(For example: Mary Smith-Collins may be 
listed under Smith Collins, Smith-Collins, Smith, or Collins.)  

 
2. If you still cannot find the voter’s name on the EViD, direct the voter to the Help 

Desk. 
 

3. If the voter’s name is found on the EViD, check the voter’s ID for picture likeness. 
He or she must present any one of the current and valid ID listed below: 

 

• Florida Driver’s License • Student ID 
• Florida ID issued by the DHSMV • Retirement Center ID 
• U.S. Passport • Neighborhood Association ID 
• Debit or Credit Card • Public Assistance ID 
• Military ID • Veteran’s Health ID 
• Concealed Weapons ID • Employee ID issued by any 

branch, department, agency, 
or entity of the Federal, State, 
County, or Municipal 
government. Fss. 101.043(a) 

 
4. NEW LAW *When an elector presents his or her picture identification to the clerk 

or inspector and the elector’s address on the picture identification matches the 
elector’s address in the supervisor’s records, the elector may not be asked to 
provide additional information or to recite his or her home address.  Simply check 
them in and say the magic words…“Thank you for coming out to vote today.  
If you need help with anything, just ask.”    F.S.S 101.043 

5.  

If you cannot find the voter, do the following: 
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6. If the message “ADDRESS PROTECTED” is on the EViD screen, DO NOT ask 
the voter to verify his or her address.  These voters are protected under (Section 
119.07, Florida Statutes) and are not required to reveal or confirm their address 
to vote. Once you have located the voter’s name on the EViD, proceed with the 
normal check-in process. 

7. If the message “Eligible for Assistance” shows up on the EVID screen, DO NOT 
make mention of this to the voter. If they say nothing, we will, on every encounter 
with every voter, use the Magic Words, “Thank you for coming out to vote 
today.  If you need help with anything, just ask.”  It is the voter’s responsibility 
to let us know that they need assistance.  If they say nothing, we do nothing.  If 
they request assistance, we direct them to the “Help Desk” for further assistance. 
 
 

8. Ask the voter “Has any of your information changed?” 
a. Voter answers NO. 

Proceed with the normal check-in process.  
 

b. Voter answers YES. 
Begin by having the voter fill out a new Voter Registration 
application.  Once completed, check for omissions, and make the 
information changes on the EViD. Then proceed with regular check-
in to produce a voting pass ticket. Use your discretion; if polls are 
crowded, send to the Help Desk. 

 
9. Have the voter sign the electronic signature pad. If the voter refuses to sign the 

signature pad, the voter must sign the voting pass ticket on the line provided. 
Refer the voter to the help desk if in doubt. 

 
10. If a special message appears i.e., “Eligible for Assistance”, and the voter does 

not request assistance, strike-out the special message verbiage on the ticket 
and give the Voting Pass ticket to the voter and advise them to proceed to the 
Ballot Station. 
 

 
 

IMPORTANT! 

The address on the voter’s picture/signature ID DOES NOT need to match  
the registration address for the voter to vote. 



38 
 

 

INSPECTOR TECH AT THE BALLOT STATION 

 

How to issue a ballot at the BALLOT STATION: 
 
Step 1: Ask the voter for his or her Voting Pass ticket. Ask voter to verify that 

the name on the ticket is correct. 
 
Step 2: Review the Voting Pass ticket for any special messages. 
  If the Voting Pass had NO special messages, proceed to Step 3. 

If the Voting Pass has a special message and no strike-out appears, direct 
voter to HELP DESK. 

 
Step 3: Match the number on the Voting Pass ticket to the style number on the 

ballot that you issue to the voter. Check to make sure the BALLOT 

STYLE NUMBERS MATCH. 

 
Step 4: Write the ballot stub number on the Voting Pass ticket and initial in the 

blank space on the right of the ticket. 
    DO NOT WRITE ON THE BALLOT! 

Step 5: Initial the ballot STUB. 
 
Step 6: Carefully detach the ballot from the pad and the perforation. Place the 

ballot inside the secrecy folder and give to the voter. 
 
Step 7: Ask the voter to state the ballot style number in the top left corner of the 

ballot using the Voting Pass ticket to confirm that they have received the 
correct ballot. 

 
Step 8: Use the Demo Ballot to instruct voter to blacken/fill in the oval to indicate 

selections. Instruct voter to not use an X or  on their ballot. 
 
Step 9: Instruct voter to place ballot in the secrecy folder when completed and 

then to proceed to the DS200 machine. 
 
Step 10: Direct the voter to the voting booths. 
 
Step 11: File the Voting Pass ticket alphabetically by the last name. 
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ADDITIONAL INSPECTOR TECH DUTIES 
 

1.  Direct voters to voting stations as they become available. 
 

 
2.  Ensure five (5) feet of clearance between the voter at a station and those waiting 

in line. 
 

 
3.  Answer questions from voters in an informative and friendly manner. Keep 
 volume down inside precinct. 
  

 
4. When needed, assist Help Desk staff in assisting a voter to vote in the voting 
 booth. 
 

 
5.  Direct voters with spoiled ballots to the Help Desk.  
 

 
6.  Direct voters to the DS200 when they have completed voting.  Ensure that their 

ballots are in their secrecy folders. 
 

 
7.  After each voter leaves the voting booth, ensure that a working marker or pen is 

in each voting booth, that lights are on and that the voting stations are clear of 
any debris.  

 
 

8.  If any stray ballots are found in the voting stations area, notify the Precinct 
Manager or the Assistant Precinct Manager so that the proper procedure is 
followed.  

 
 

9.  Return any secrecy folders to the Ballot Station open and face up to ensure no 
 ballots are left inside.  
 

 
10.  Assist voters in voting with the ExpressVote and casting their ballots in the 

DS200 machine. 
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INSPECTOR TECH AT THE DS200 
 
1. Maintain four (4) to six (6) feet away from the DS200 machine when the voter is 

submitting his or her ballot. 
 

DO NOT LOOK AT THE VOTER’S BALLOT! 
 
2. Instruct the voter to remove ballot from secrecy folder and slide ballot into the 

DS200 slot.   
 

3. If ballot is rejected, instruct them to turn it over and re-submit. 
 
5. If ballot is still rejected: 
 
 (a) Instruct voter to place ballot in secrecy folder. DO NOT HANDLE THE  
  BALLOT! 

(b) Read the DS200 screen to determine problem. 
 

6.         If error message indicates an OVER-VOTE: 
 
(a) Explain to the voter that he or she voted for more than one candidate in 

the same contest and that the vote for that contest will NOT be counted 
unless he or she completes a new ballot. 

(b) Send the voter to the HELP DESK to obtain a new ballot. 
(c) If the voter insists on submitting his or her ballot, summon your Precinct 

Manager to place the ballot in the GRAY un-scanned ballot bag. 
     
7. If error message indicates a BLANK BALLOT: 

  
a) Instruct the voter that the ballot is an under-voted (blank) ballot. 
b) Ask voter to read the DS200 screen.  It will give them the options of either 

correcting the ballot or casting a blank ballot.  It is the voter’s choice.  
c) If the voter intended not to make any selections, then the VOTER MUST 

press “cast blank ballot” to submit their ballot.   
d) If the voter intended to vote but in error did not make any selections the 

VOTER MUST press “correct your ballot” in order to retrieve his or her ballot. 
In this case, direct the voter to return to the voting booth to make their 
selections and return once this has been done.  

 
    
8. For other error messages:  
 

a) At your discretion, summon the Manager to solve indicated problem or call 
the technical hotline number on the Communications Plan for assistance. 

b) If the DS200 will not accept ballots, alert your manager for assistance.  Once 
the manager unlocks the emergency compartment, calmly instruct voters to 
place ballots in the emergency compartment slot. 

9. Collect the secrecy folder from voter.  Open the folder and place face down to 
ensure no ballots are inside. 
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10. Ask the voter if they would like to have an “I Voted” sticker and thank them for 

voting. 
 
11. During idle times, check the DS200 to ensure machine is functioning properly, 

and periodically return accumulated secrecy folders to the ballot station. 
 
12.      For all DS200 problems, refer to the DS200 manual or ask for rover assistance      
for solutions. 
 
13.      If precinct personnel cannot solve a problem, refer to your Communications Plan 
 and call the technical hotline number for assistance. 
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POLLS ARE OPEN FAQ’S 

 

What do I do if . . . 
 

Q: A voter is talking loudly on the cell phone? 
A: The Precinct Manager will calmly approach the voter and tactfully ask the voter to 
refrain from talking on the cell phone while voting to avoid disturbing other voters. 
 
Q: My DS200 is not accepting ballots? 
A: You must FIRST call the assigned tech rover for your precinct. You must also call the 
technical hotline number at (904) 255-3477 located on the Communications Plan.  
 
Q: A voter walked away from the DS200 intending to but didn’t cast the ballot? 
A: The Precinct Manager and another poll worker of different party affiliation shall place 
the ballot in an envelope marked “unscanned ballot”. 
 
Q: My forms and supplies are running low? 
A: Call the Elections Center warehouse number at (904) 255-3533. 
 
Q: A voter becomes confrontational with poll workers? 
A: All poll workers should remain calm. Listen to what the voter is telling you.  Do not 
interrupt the voter while he or she is talking.  If necessary, ask the voter to step into an 
area where you may talk privately. Be polite and let the voter know that you want to help 
him or her try to solve the problem. 
 
Q: The media is interviewing voters within the 150-foot boundary? 
A: All media must remain 150 feet away from the polling place. Anyone including 
media may conduct exit polls within the 150-foot boundary. Any person or media outlet 
may conduct exit polls or interviews with a camera within the 150-foot boundary. 
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POLLS ARE CLOSED! 

 
If voters are waiting in line when polls close, the Deputy stands at end of line and 
informs arriving voters that the polls are closed.  Those voters in line at 7:00 p.m. may 
vote. Those in line after 7:00 p.m. and insist on voting will be allowed to vote by 
provisional ballot 

 

Some closing duties are assigned to specific poll workers. Precinct Manager assigns 
the rest so that the closing procedures may be carried out quickly and accurately. 

 

Precinct 
Manager 

Assistant 
Manager 

Inspector 
Tech 

Inspector 
Tech 

Inspector 
Tech 

Inspector 
Tech 

Deputy 

 
Polls close at 7:00 p.m. SHARP! 

All poll workers stay to help close the polls 
 

Place any 
rejected ballots in 
the Unscanned 

Ballot bag. 
Transmit election 

results. 

Assist Inspector 
techs with 

shutting down 
EViDs 

Empty ballot 
bin emergency 
compartment 

and feed 
ballots in the 

DS200 
machine 

Shut down 
EViD and 

unplug MiFi 
and place in 

pouch 

 
Shut down 

EViD 

 
Shut down 

EViD 

Remove all 
Election Day 

signage inside 
the polling 

place. 

Retrieve the 
EViD activators, 
DS200 memory 
sticks & MiFi to 

store in the clear 
pouch 

Observe the 
closing of the 
polls on the 

DS200 machine 

Close the polls 
on the DS200 

machine 

 
Breakdown the 
voting booths 

 
Breakdown the 
voting booths 

 
Breakdown the 
voting booths 

 
Breakdown the 
voting booths 

Sign two copies 
of the DS200 

election results 
tape 

Sign two copies 
of DS200 

election results 
tape 

Sign two 
copies of 

DS200 election 
results tape 

Sign two copies 
of DS200 

election results 
tape 

Sign two 
copies of 

DS200 election 
results tape  

Sign two 
copies of 

DS200 election 
results tape 

Sign two 
copies of 

DS200 election 
results tape 

Complete the 
Ballot Report 

Form and Chain 
of Custody Log 

Assist the 
Precinct 
Manager 

completing the 
BRF & Chain of 

Custody Log 

Place DS200 
rejected ballots 

in the 
Unscanned 
Ballot Bag  

Place all stub 
pads and 

partials in the 
Ballot Stub and 

Partials Bag 

Remove Voted 
Ballots and 

place them in 
RED bags for 

Manager 

Store precinct 
sign and        

A-Frame next 
to voting 
booths 

Store precinct 
sign and      

A-Frame next 
to voting 
booths 

Place all 
essential items in 

the YELLOW 
BAG for delivery 
to the drop zone 

Assist Precinct 
Manager with 
packing the 
yellow bag  

 
Shutdown and 

secure the 
ExpressVote 

 
Shutdown and 

secure the 
ExpressVote 

Store all 
unused and 
unopened 

ballots in the 
DS200 ballot 
bin and lock 

Clean area, 
place tables 
and chairs in 

original 
location for 

storage 

Clean area, 
place tables 
and chairs in 

original 
location for 

storage 
Pack the Red 

Voted Ballot Bag, 
Repack the 

Purple Bag, and 
Supply Bag for 
delivery to the 

drop zone 
location 

Assist with 
preparing the 

election 
equipment and 

bags for 
delivery to the 

drop zone 
location 

Assist with 
preparing the 

election 
equipment and 

bags for 
delivery to the 

drop zone 
location 

Assist with 
preparing the 

election 
equipment and 

bags for 
delivery to the 

drop zone 
location 

  
Post election 
results at the 

entrance of the 
polling room 

Assist with 
preparing the 

election 
equipment and 

bags for 
delivery to the 

drop zone 
location 

Assist with 
preparing the 

election 
equipment and 

bags for 
delivery to the 

drop zone 
location 

 
Dismiss 

Election Board 
members 

 
Election Board members are expected to remain at the polling place  

until DISMISSED by the Precinct Manager. 
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IMPORTANT! 

If the polling hours are extended by a court order or the Governor’s directive, the 
Deputy should stand behind the last person in line at 7:00 p.m.  Any person 
voting after the last person in line at 7:00 p.m. must vote provisional.  
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POLLS ARE CLOSED! 
 

Polls close at 7:00 P.M. sharp! 
Anyone in line at 7:00 P.M. MUST be permitted to vote. 

The PUBLIC is permitted to witness the closing of the polls! 
 
Deputy: 
 

1. Remove all cones that demark the 150 mark and bring in all voting signs and 
directionals.   

2. Once that is done, they will assist wherever they are needed. 
 
All Poll Workers 
 

 
1. Empty ballot bin and emergency compartment and feed ballots into the DS200 

machine (if necessary). 
 
2. Voters who placed their ballots in the emergency compartment may witness the 

scanning process even though the polls are closed.  Place any rejected ballots in 
the GRAY Unscanned Ballot bag. 

 
3. Board members sign first two copies of DS200 election results tape.  Tear off 

tape from the DS200 printer.  Cut the tape at beginning of second and third 
election results reports.   

 
4. Place the tape with both the opening zero tape and DS200 election results report 

in DS200 Tape envelope: store envelope in the YELLOW BAG.   
 

5. Follow same procedure as above for the second election results tape. 
 

6. Post third tape (unsigned), affix to the unofficial election results found inside the 
administrative folder (brown folder located inside the Purple Bag) and post 
conspicuously in the polling room near the entrance. 

 
      7. Empty ballot bin compartments. 

 
a. Arrange ballots in stacks of manageable sizes. 

 
b. Pace rubber bands around ballot stacks. 

 
c. Place banded stacks in RED VOTED BALLOT BAG(S). 

 
 

  
  

 
 
 

IMPORTANT! 
If the polling hours are extended by a court order or Governor’s directive, the Deputy 
should stand behind the last person in line at 7:00 p.m.  Any person voting after the 
last person in line at 7:00 p.m. must vote by provisional ballot.  
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PRECINCT MANAGER TASKS 

 
      1. Precinct Manager, Assistant Manager, and Inspector Techs close polls on DS200 

according to instruction sheet procedures.   
 
      2.  Inspector Tech reads instructions, and another Inspector Tech executes 

instructions. Precinct manager observes.  Print three (3) copies of the results 
tape. Transmit election results BEFORE removing the DS200 activator! 

 
      3.  Complete the Ballot Report Form.  Do a practice form first, then copy to a 

final form.   (See example, page 38) 
 

a. Count unused ballot pads.  Multiply count by 25, enter amount on line (A) 
 
b. Count ballots attached to partially used pads and enter total on line (B). 
 
c. Count ballots in Spoiled Ballot Envelope and enter total on line (C). 
 
d. Count ballots in the GRAY Unscanned Ballot Bag, enter total on line (D). 
 
e. Count provisional ballots enter total on line (E). 
 
f. Add lines (A) through (E) and enter total on line (2). 
 
g. Enter amount from line (1) on line (3). 
 
h. Enter amount from line (2) on line (4). 
 
i. Subtract line (4) from line (3) and enter amount on line (5). 
 
j. Enter DS200 PUBLIC COUNT on line (6).  Line (5) should be equal to line (6). 

 
k. Sign the completed BRF form, place both (original & practice) in the TEAL bag, 

then store in the YELLOW BAG. 
                              

       4.  Pack the YELLOW BAG with the following (13) items: 
 
 a. Completed VR-Apps Envelope 
 b. Precinct register (White Bag) 

c. Ballot Report Form (place item in TEAL bag) 
d. Payroll Envelope 
e. Voted Provisional Ballots envelope (place item in ORANGE bag) 
f. Unscanned Ballots envelope (place item in GRAY bag)  
g. Report tape, opening zero, and results for DS200 (in DS200 Tape 
 Envelope) 
h.  Injury Incident or Illness Report Form Envelope 
i. EViD Activator, DS200 Memory Stick, Hot Spot (Mi-Fi) (return in  BLACK 
 pouch) 
j. EViD Ticket Accordion Folder (leave EViD tickets inside folder) 
 
k.  Premise Key (if applicable) and lanyards  
l.  Spoiled Ballots Envelope 
m. Precinct managers Drop Zone checklist (signed) 
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5. Re-pack Purple Bag and Supplies Bag. Refer to supply list and colored visual aid 

packing chart.   
 
 

6. Hold the premise key until the facility is locked, if applicable. Place key inside 
 the premise key envelope and return in yellow bag. 
 
7.       Have Drop Zone form available for police officer. 
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POLLS ARE CLOSED! 

 

OTHER TASKS 
 

1. Deputy and Inspectors close voting stations and stack on pallet top side 
 up. 

 
2.  Deputy places precinct sign and A-frame next to voting stations pallet.  BE 

SURE TO PICK UP ALL PRECINCT DIRECTIONAL SIGNS! 
 

3.  Place all un-voted ballots (full pads) in DS200 ballot bin and unused 
provisional envelopes and sleeves in the Administrative Bag (Purple 
Bag). 
 

4.  Place fully used stub pads (including partials) in the Ballot Stubs and 
partials bag.  

 
5.  Shut down and secure the ExpressVote according to the instructions 

sheet. 
 
6.  Clean and inspect polling place. 

 
7.  Lock facility and place premise key in Premise key envelope in Yellow Bag 

  (if applicable). 
 

8. Precinct Manager and one other Assistant Manager MUST deliver the 
 following items to the Drop Zone or the Elections Center: 

 
a. Red Bags (voted ballots) 
b. Stub Pads and Partials Bag (blue with red handles) 
c. Supply Bag (Blue Bag) and Essential Items Bag (Yellow bag)                     
d. DS200 Memory Stick and EViD activators (Yellow Bag) 
e. Administrative Bag (Purple Bag)   

 
9.       Have Drop Zone form available for police officer. (See example, pg. 34-35) 
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BALLOT REPORT FORM 

Duval County, Florida 
 
PRECINCT: 

 
101 

 
ELECTION DATE: 

 
2020 

 
PRE-ELECTION BALLOT ALLOCATION  
 

Ballot Style # of Pads Ballots per 
Pad # of Ballots Ballot Style # of Pads Ballots Per 

Pad # of Ballots 

001 4 25 100   25  

002 4 25 100   25  

003 2 25 50   25  

004 2 25 50   25  

  25    25  

  25    25  

  25    25  

  25    25  

  25    25  

 

Total Pads Packed: 12 Total Ballots Packed:  (1) 300 

 
POST-ELECTION BALLOT RECONCILIATION 

 
Number of full pads remaining: 

 
pads 

 
x  25  = 

 
  

 
(A) 

 
Number of unused ballots on partial pads: 

 
 

 
 

 
 

 
(B) 

 
Number of ballots in spoiled ballots 
envelope: 

 
 

 
 

 
 

 
(C) 

 
Number of ballots in unscanned envelope: 

 
 

 
 

 
 

 
(D) 

 
Number of Provisional Ballots: 

 
 

 
 

 
 

 
(E) 

 
Total Uncounted Paper Ballots: Add lines (A) thru (E) 

 
 

 
(2) 

 
 
Number of packed paper ballots from line (1) above: 

 
 

 
(3) 

 
Number of uncounted paper ballots from line (2) above: 

 
 

 
(4) 

 
TOTAL COUNTED PAPER BALLOTS:   Subtract line (4) from line (3) 

 
 

 
(5) 

 
TABULATOR WINDOW COUNT:   Line (5) should equal line (6) 

 
  

 
(6) 

 
Precinct Manager's Signature: __________________________________________ 

 
Assistant Manager's Signature: __________________________________________ 

Return in 
TEAL BAG 



 

   
 

 
DROP ZONE CHECKLIST 

               

      
 
 
 

 

This form will be 
issued to you by the 
JSO officer at your  

DROP ZONE. 
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ELECTION DAY 

 
SPECIAL SITUATIONS 

AND 
PROCEDURES 

 
 

VOTER’S SIGNATURES DIFFER 
Florida Statute 101.49 

 
Whenever any clerk or inspector, upon a just comparison of the signatures, doubts that the 
signature on the identification presented by the elector is the same as the signature the elector 
affixed on the precinct register or early voting certificate, the clerk or inspector shall deliver to the 
person an affidavit (example shown on the following page).  
 
At the Help Desk: 
 
1.  The voter must complete a “Signatures Differ” Affidavit. 
 
2.  Place the affidavit in the Completed Affidavits envelope. 
 

 
 
 
Sample of the “Signatures Differ” Affidavit shown on next page. 
 
 
 
 
 
 
 
 
 
 
 

Note to Help Desk:  
 
If the voter refuses to complete or sign the affidavit but insists on voting, he or she must vote a 
provisional ballot.  (See Provisional Ballots and Reasons to Issue - Chapter 4/ pg.119) 
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SIGNATURES DIFFER AFFIDAVIT 
Florida Statute 101.49 

 
This affidavit is to be completed by a voter whose proof of signature does not match his or her 
signature on the EViD pad. 
 
STATE OF FLORIDA 
COUNTY OF DUVAL 
 

I do solemnly swear or affirm that my name is 
_________________________; that I am _______ years old; that I was 
born in the State of _______________________; that I am registered to 
vote; that I am a qualified voter of the county and state aforesaid and 
have not voted in this election. 

 
     _______________________________________________ 
                    (Signature of Voter) 
 
 
Sworn to and subscribed before me this __________day of __________, A.D.   __________. 
 
 
     _______________________________________________ 
                        (Clerk or inspector of election) 
  
 
 
Precinct No. __________ 
County of ____________ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



53 
 

 
 
 

CHALLENGED VOTER 
Florida Statute 101.111 

 
A voter’s eligibility to vote may be challenged prior to Election Day or on Election Day at the polls.  
Any registered voter or poll watcher of a county may challenge the right of a person to vote in that 
county.   
 
 
At the Help Desk: 
 
Direct the challenger and the voter NOT to interact with one another in any manner. 
 
1.  Instruct the person entering the challenge that he or she must complete an Oath of Person 
 Entering Challenge (gold form).   
 
2.   Inform the challenger that any elector or poll watcher filing a frivolous challenge of any 
 person’s right to vote commits a misdemeanor of the first degree. 
 
3.        The Precinct Manager must witness the oath.  After the challenger executes his or her oath, 
 the challenged voter must be presented with a copy of the challenge. 
 
4. The challenged voter must vote a provisional ballot.  
 
5.  The Precinct Manager must attach the challenger’s oath securely to the outside of the   
 provisional ballot envelope and place it in the ORANGE provisional ballot bag. 
 
 
 
 
Sample of “Oath of Person Entering Challenge” shown on next page. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



54 
 

 

OATH OF PERSON ENTERING CHALLENGE 
Florida Statute 101.111 

 
Notice to Person Entering Challenge 
 
In accordance with F.S. 101.111(2), any elector or poll watcher filing a frivolous challenge of any person’s right to vote 
commits a misdemeanor of the first degree, punishable as provided in s.775.082 or s.775.083; however, electors or 
poll watchers shall not be subject to liability for any action taken in good faith and in furtherance of any activity or duty 
permitted of such electors or poll watchers by law.  Each instance where any elector or poll watcher files a frivolous 
challenge of any person’s right to vote constitutes a separate offense.  Copies of this completed form will be provided 
to the voter who has been challenged as well as the election board of the challenged voter’s precinct. 
 
     Initials of Person Entering Challenge: ___________ 
 

OATH OF PERSON ENTERING CHALLENGE 
 
STATE OF FLORIDA 
COUNTY OF DUVAL                        Precinct #: _________ 
 

I do solemnly swear or affirm that my name is _______________________________________________; 

that I am a member of the ______________________________ Party; that I am a registered voter or poll 

watcher; that my residence address is __________________________________, in the municipality of  

____________, and that I have reason to believe that _______________________________ is attempting 

to vote illegally and the reasons for my belief are set forth herein to wit: 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

 
____________________________________ 

           (Signature of Person Challenging Voter) 
 
             Sworn and subscribed to before me this ______ day of _____________________, 20______.  
 

___________________________________ 
                 (Clerk of Elections) 
 
Notice to Voter Who Has Been Challenged 
In accordance with the provisions of F.S. 101.111, your right to vote in this election has been challenged by the individual listed 
above.  If the basis for the challenge is that your legal residence is not in the precinct noted above, you shall first be given the 
opportunity to execute a change of legal residence to execute a regular ballot.  Otherwise, you are entitled to cast only a provisional 
ballot in this election. 
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VOTER CASTS AN INCORRECT BALLOT 
 
If a voter claims that he or she did not receive the correct ballot (for example: wrong ballot style 
issued) BUT has already cast the ballot, the voter’s ballot may not be retrieved.  The voter does 
NOT get another ballot. Issuing the wrong ballot to a voter may result in DISMISSAL! 
 
 
 

VOTER LEAVES THE BOOTH WITHOUT CASTING 

HIS OR HER BALLOT 
 
If a voter leaves the polling room and leaves his or her ballot in the voting booth or in and around 
the tabulation equipment without casting the ballot, the precinct manager and another poll worker 
of a different party affiliation shall place the ballot in an envelope marked “unscanned ballot.”  
 
 
 

VOTER ATTEMPTS TO TAKE HIS OR HER BALLOT FROM 

THE POLLING PLACE 
Florida Statute 104.20 

 
If a voter attempts to take his or her ballot from the polling place, advise the voter that to do so is 
against the law.  Explain to the voter that the ballot must be spoiled if the voter does not wish to 
have it counted.   
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

Note to Help Desk: 
Make a notation on the Ballot Report Form if the voter insists on leaving the precinct with 
the ballot. 
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DECEASED VOTER 
Florida Statute 98.075 

 
The supervisor shall remove the name of a deceased registered voter from the statewide voter 
registration system upon receipt of a copy of a death certificate issued by a governmental agency 
authorized to issue death certificates. 
 
 
A voter may inform you of a person who is deceased but still registered to vote. To have the 
deceased voter removed from the voter registration system, the interested person may mail, fax, 
email, or hand-deliver a photocopy of the death certificate for the deceased voter to the Duval 
County Supervisor of Elections Office.  
 
Once the Supervisor of Elections has received the death certificate, he or she may then have the 
voter’s name removed from the voter registration system. 
 
For additional information, advise the interested person to call the Supervisor of Elections Office at 
(904) 255-8683 (V0TE). 
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SAMPLE LIST OF PROVISIONAL VOTERS 
 

Complete this form to give an account of the total number of voters that received a provisional 
ballot on Election Day. The completed list should be placed in the ORANGE Provisional Ballot bag 
with the completed provisional ballots. 
 

Election 
Duval County 

Precinct Number 
101 

 
Date 

2020 
Official Initials 

M. H. 
 

 
No Name of Voter Reason Ballot Style Number Help Desk Initials 
1 Cynteria V. Cooper  No ID 

 
008 JWM 

2 Anthony D. Dozier Voter Challenged 
 

008 S.D 

3 Shawn S. Sanders Voter not found  
 

             156      JWM 

4 Veola W. Murray Voter disputes party 
 

             008       S.D 
5 Aneisha G. Davis Registered Late              008       JWM 

6 Lena B. George Voter in line after 7p 
 

156 JWM 

   
 

  

   
 

  

   
 

  

   
 

  

   
 

  

   
 

  

   
 

  

 
Total number of Provisional Ballots = ________________ 
 
I certify that the numbers represented above are true and correct as evidenced by my signature.   
 
_______________________________________ Precinct Manager’s Signature  
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Sample VR App with NAME change. 
NAME CHANGES ARE NEVER TO BE CHANGED IN THE PRECINT   . 
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Sample VR App with ADDRESS change. 
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VOTER DOES NOT HAVE PROPER IDENTIFICATION 
Florida Statute 101.043 

 
A voter is required upon entering the polling place to present one of the following current 
and valid picture identifications:  

 
 Florida driver’s license 
 Florida ID card issued by Department of Highway Safety and Motor Vehicles 
 U.S. passport 
 Debit or credit card 
 Military ID 
 Student ID 
 Retirement center ID 
 Neighborhood association ID 
 Public Assistance ID 
 Veteran Health ID issued by the U.S. Dep't of Veterans Affairs  

 Concealed weapon or firearm license issued pursuant to (Section  790.06, Florida 

Statute).  
 Employee ID Card, issued by any branch, department, agency or entity of the 

Federal Government, the state, the county or municipality. 
 
If the voter presents a picture ID that does not contain the voter’s signature, then additional 
identification that provides the voter’s signature is required. 
 
If the voter presents a signature ID that does not contain the voter’s picture, then additional 
identification that provides the voter’s picture is required via one of the current and valid IDs listed 
above. 
 
 
If the voter fails to provide BOTH picture and signature ID, the Inspector Tech will send the 
voter to the Help Desk. 
 
 
At the Help Desk: 
 
Without a picture and signature ID to present, the voter MUST vote a provisional ballot.  
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PROCESSING AN ABSENT ELECTOR (VOTE-BY-MAIL VOTER) 

A voter who has been mailed a vote-by-mail ballot and has not returned their voted ballot to the 
SOE Main Office (105 E. Monroe Street, Jacksonville, FL 32202) will be coded in the EViD as 
“voter has been mailed a ballot”. For Early Voting and on Election Day, these voters can be 
processed on any EViD. After the voter is verified in the EViD the following screen will appear: 
 
 

 
 
 
The voter does NOT need the vote-by-mail ballot to surrender. You select the “Yes” button on this 
screen and the electronic signature pad screen appears. Have the voter sign the signature pad. 
Give the voter the voting pass and direct the voter to the ballot issuing table. 
 
It is no longer necessary to verify that the ballot has/hasn’t been returned as the information on the 
EViD is current and valid.  

 
Note: If the absent elector has already returned a voted ballot to the SOE Main Office, the EViD 
will alert you that the voter has ALREADY VOTED. If the voter refutes this, then the voter must 
vote a provisional ballot. 
 

ON ELECTION DAY- DO NOT ACCEPT VOTED VOTE-BY-MAIL BALLOTS UNLESS THE 
VOTER SURRENDERS IT TO VOTE IN PERSON AT THE POLLING PLACE! 

Vote-by-mail ballots can only be accepted at a polling place on Election Day if the voter 
returns it to vote in person. The vote by mail ballot must be voided and placed in the envelope 
marked “returned absentee”. A voter may be processed to receive a new ballot at the polling place 
or can choose to travel to the SOE Main Office (105 E. Monroe St) to turn in the vote-by-mail ballot 
to the Supervisor of Elections Main office by 7:00 P.M. on Election Day to cast his or her vote. 
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SPOILED BALLOTS 
Florida Statute 101.5608 

 
A voter who makes an error or “spoils,” his or her ballot may obtain another ballot upon returning 
the spoiled ballot in its secrecy folder. The voter may be furnished NO more than three (3) ballots.  
If a voter spoils a ballot, the Inspector Tech should direct the voter to the Help Desk. 
 
At the Help Desk: 
 
1. Instruct the voter to remove the spoiled ballot from the secrecy folder. Fold and slightly tear 

the ballot and place it in the Spoiled Ballots Envelope. 
 
2. Escort the voter to the ballot station to obtain a new ballot.  

 
3. Politely ask the voter if they would like some assistance in voting or offer the use of the 

ExpressVote to the voter. 
 
4. If the voter makes a mistake on their third (3rd) ballot, explain to the voter that they MUST 

insert the spoiled third (3rd) ballot into a provisional ballot envelope. Complete the outside of 
the envelope detailing the voter’s situation for the Duval County Canvassing Board to 
determine whether it will count.  

 
Inspector Tech will: 
 
1. Issue the new ballot by drawing a line through the previous stub number to indicate the 

ballot was spoiled.  (For example:  0075, 0084, 0099.) 
 
2. If three (3) stub numbers have been entered and three (3) ballots are spoiled, the voter may 

NOT receive another ballot. 
 
3.  If the voter makes a mistake on the third (3rd) ballot, inform the voter that they may not be 

issued a fourth ballot. 
 
 

 
 

 

Note to Inspector Techs and the Help Desk: 
 
 Do not under any circumstances issue a fourth ballot! 
 
 Do not under any circumstances issue another ballot to a voter that has already cast a 
ballot! 
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POLL WATCHERS 
Florida Statute 101.131 

 
The Supervisor of Elections Office will provide a list of qualified poll watchers to each precinct.  
Each candidate, party, and political committee sponsoring an issue on the ballot may have one poll 
watcher at a time in each polling site.  Poll watchers furnish their own materials.    
 

A POLL WATCHER MAY REPRESENT 
 
 A candidate 
 A political party 
 Registered voters on behalf of a write-in candidate 
 Proponents or opponents of an issue on the ballot 
 
NUMBER OF POLL WATCHERS PERMITTED 
 
Only one (1) poll watcher representing a specific candidate, political party, or political issue may be 
present in a polling place at a time. 
 
ELIGIBILITY 
 
Each poll watcher must be a registered voter eligible to vote in Duval County. 
 
PRECINCT BOUNDARIES 
 

A qualified poll watcher whose name is on the Poll Watchers list provided to all Precinct Managers 
may observe in any precinct from setup (6:00 A.M.) until and including close and breakdown of the 
precinct. 
 
No poll watcher is permitted closer to the inspector tables than necessary to observe the conduct 
of voters and officials. 
 
POLL WATCHER MAY OBSERVE GENERAL ACTIVITY 
 
Poll watchers may inspect and record the names of voters from the precinct register if their actions 
do not interfere with the precinct staff checking in voters.  
 
Poll watchers may sit or stand conveniently near the precinct staff as they issue ballots and give 
assistance at the Help Desk. 
 
POLICIES TO KNOW (WHAT TO PERMIT, WHAT NOT TO PERMIT) 
 
Poll watchers MAY observe assistance of a voter by a poll worker. 
Poll watchers MAY take written notes while observing the precincts. 
Poll watchers MAY initiate challenges. 
Poll watchers MAY converse with the Precinct Manager. 
Poll watchers MAY NOT converse or interact with voters. 
Poll watchers MAY NOT interfere with voter transactions. 
Poll watchers MAY NOT observe assistance of a voter by a non-poll worker. 
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SAMPLE POLL WATCHERS LIST 

Badge # Name Address Locations Candidate/Party 

1 

Stacy (Elizabeth) Airey 7400 Hogan Rd. Apt. 456 Jacksonville FL 32216 

All Locations Republican Party 

2 

Brian Allen 2889 Rema  St., Jacksonville, Florida 32205 

All Locations Democratic Party 

3 

Rosalind  Amendola 7002 Blue Ivy Ct., Jacksonville, FL 32258 

All Locations Ecology Party 

4 

Stephen  Anderson 6407 Roosevelt Blvd. Apt 1212, Jacksonville, FL 32244 

All Locations Democratic Party 

5 

Kathleen Anqulla 5800 Danforth Dr. W. Jacksonville, Florida 32224 

All Locations Democratic Party 

6 

Joyce ("J.") Archer 13145 Rivergate Lane, Jacksonville, FL 

All Locations Republican Party 

7 

Danson Ardito 4866 Horses Bend Ct., Jacksonville, FL 32224 

All Locations Ecology  Party 

8 

Jeananna Lizettes-Small 19286 Craven Rd, Jacksonville, FL 32257 

All Locations Republican Party 

9 

Raymond Bates 34607 Dylan Ct., Jacksonville, FL 32223 

All Locations Democratic Party 

10 

Katherine Williamson 1500 Windergates Drive #412, Jacksonville, FL 32257 

All Locations Ecology  Party 

11 

Marcus Bernardo 13834 Shortwood Lane, Jacksonville, Florida 32224 

All Locations Democratic Party 

12 

Sherri Bessinger 2238 Altama Road, Jacksonville, FL 32216 

All Locations Democratic Party 

13 

Lorence Betancourt 147 Bartram Park Blvd, Jacksonville, Florida 32258 

All Locations Ecology  Party 

14 

Kristin  Billitere- Cox 8600 Marsh Landing Blvd., Jacksonville Beach, FL 
32250 

All Locations Democratic Party 

15 

Kim Blackstone 10725 Black Rocks Trail, Jacksonville, FL 32218 

All Locations Republican Party  

16 

Shawn Bowden 4235 Marsh Hood Blvd., #612, Jacksonville Beach, FL 
32250 

All Locations Democratic Party  

17 

Adam Brandonson 29807 Huckins Court, Jacksonville, FL 322225 

All Locations Republican Party  

18 
George Brightman 56090 Beauclerc Ter, Jacksonville, Florida 32257 

All Locations Republican Party 
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VOTERS NEEDING ASSISTANCE 
Florida Statute 101.051 

 
Voters who may require assistance to vote may or may not be coded in the EViD as needing 
assistance. Assistance is NOT REQUIRED but must be provided if requested by the voter. 
 
If the voter is already coded as needing assistance (“Eligible for assistance in voting” is 
highlighted beside the voter’s name in the EViD when processing): 
 

1. Process the voter in the EViD and hand the voter their voting pass ticket. 
 

2. Direct the voter to the Manager. 
 

3. The person assisting the voter will complete the form “Declaration to Provide Assistance.” 
 

4. The Manager will then accept the completed form and direct the voter to the ballot issuing 
      table to receive their ballot. The voter and their assistor will then be directed to the voting  
      booth area to vote. 

 
5.  The completed form will be placed in the Completed Affidavits Envelope for storage. 
 

 
If the voter is not coded as needing assistance: 
 

1. Process the voter in the EViD and hand the voter the voting pass. 
 

2. Direct the voter to the Manager. 
 

3. The voter will complete the form “Declaration to Secure Assistance.” If requested by the 
      voter, the Manager may assist the voter in completing the form. 

 

4.  The person assisting the voter will complete the form “Declaration to Provide Assistance.” 
 

5.  The Manager will then accept the completed forms and direct the voter to the ballot issuing  
     table to receive their ballot. The voter and the assistor will then be directed to the voting 
     booth area to vote. 

 
6.  The completed forms will be placed in the Completed Affidavits Envelope for storage. 

 

 
NOTE:  An elector may ask for two election officials of different party affiliations for assistance. If 
election workers provide the assistance, the “Declaration to Provide Assistance” form is not 
required. 
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DECLARATION TO SECURE ASSISTANCE 

NOTE:  Required to be completed by a voter asking for voting assistance IF the notation “ASSISTANCE      
REQUIRED” IS NOT printed next to his or her name on the precinct register. 

 
State of Florida 
County of Duval  
Date    
Precinct   
 
I, _________________________, swear or affirm that I am a registered elector and request  
  (Print Name) 
 
assistance from _______________________ in voting at the ________________________________ 
            (Print Name)          (Name of Election) 
 
held on _________________________________. 
   (Date of Election)     

__________________________________ 
(Signature of Voter) 

 
Sworn and subscribed to before me this ____________ day of _______________,  __________. 
            (month)                  (year) 
 
        ___________________________________ 
        (Signature of Official Administering Oath) 
 

DECLARATION TO PROVIDE ASSISTANCE 

NOTE:  Required to be completed by person assisting voter IF THE ASSISTOR IS SOMEONE OTHER 
 THAN ELECTIONS OFFICIAL. 
 

State of Florida 
County of Duval 
Date_____________ 
Precinct__________ 
 
I, __________________________have been requested by        
  (Print Name)     (Print Name of Elector Needing Assistance) 
 
to provide him or her with assistance to vote.  I swear or affirm that I am not the employer, an agent of the 
employer, or an officer or agent of the union of the voter and that I have not solicited this voter at the polling 
place or early voting site or within 150 feet of such locations to provide assistance. 
 
                                                                                                
                                                                                          Signature of Assistor 
 
Sworn and subscribed to before me this _______day of__________________, ____________. 
              (Month)             (Year) 

 
Orange Paper   (Signature of Official Administering Oath)__________________ 

Assistance Declarations 
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PERSONS ALLOWED IN POLLING ROOM 

Florida Statute 102.031 
 
Before the polls open AND after the polls are closed and voting is complete, ANYONE 
FROM THE PUBLIC MAY ENTER the polling room to observe the proceedings. 
 
No person may enter any polling room or polling place where the polling place is also a polling 
room during voting hours EXCEPT the following: 
 
1. Official poll watchers 
             
2. Inspector Techs and Deputy 
 
3.  Election Clerks (Precinct Managers) 
 
4. The Supervisor of Elections or his deputy (Elections Office personnel, rovers, tech trouble 

shooters, EC personnel) 
 
5. Persons there to vote, persons in care of a voter, or persons caring for such voter 
 
6. Law enforcement officers or emergency service personnel with permission of the Precinct 

Manager or a majority of the Election Board 
 
7. A person, whether a registered voter or not, who is assisting with or participating in a 

simulated election for minors as approved by the Supervisor of Elections (for example, kids 
voting program accompanied by the teacher or sponsor) 

 

 
DO NOT ALLOW television or newspaper reporters, members of special interest groups, other 
government officials, or anyone else not listed above to enter the polling site.  Be aware of people 
entering the site under the guise of voting who do  not actually proceed through the voting process.   
 
 
Please read Florida Statute 102.031. Copies of this statute are provided in the precinct manager’s 
Administrative Folder for distribution to individuals or groups demanding legal proof that they may 
not enter the polling room. 
 
 
 
 
 

IMPORTANT! 

If the polling room is in a location commonly used by the public to gain access to businesses or 
homes (such as the lobby of a church) or in an area traditionally used as a public area for 
discussion (such as a mall or community center), there may be people besides voters traveling 
through the polling area.  However, care should be taken to ensure these people do not 
interfere with the voting process. 
 



68 
 

 
NONPARTISAN POLLING PLACE 

Florida Statute 102.031 
 

Voters may bring pre-marked sample ballots or campaign literature for their personal use.  They 
may not use these for campaigning or distribution purposes. 
 
Voters wearing campaign buttons, shirts, hats, or any other campaign apparel/items may enter the 
polling place to vote; however, they may not campaign there and must return behind the 150 
mark immediately after casting their vote. 
 
Poll workers must remove and discard any sample ballots or campaign materials left behind in the 
polling place.  The Inspector Techs should be assigned to check the voting stations after each 
voter leaves to make sure that the voter has cast the ballot and that no literature or other materials 
have been left behind. 

 
 
 
 

MEDIA IN THE POLLING PLACE 
Florida Statute 102.031 

 
Media may enter the precinct before the polls are open and after the polls are closed and voting is 
complete. Media may observe and record poll workers opening and closing the precinct. 
 
DO NOT ALLOW, under any circumstances, media with or without cameras inside the polling 
room during voting hours from 7:00 A.M. until 7:00 P.M.  IT IS AGAINST THE LAW IN THE STATE 
OF FLORIDA! 
 

EXIT POLLERS 
Florida Statute 102.031   

 
Exit pollers (for example: students, news reporters, political organizations) may stand within the 
150-foot boundary and conduct interviews with voters as they EXIT the polling place.  Deputies will 
ensure that interviews are only conducted with voters exiting the site, not entering. 
 

Florida Statute 102.031(5) 
 

No photography is permitted in the polling room or early voting 
area, except an elector may photograph his or her own ballot. 
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PROTESTERS 
Protesters may show up at your polling location.  Protesters must stay outside the 150 foot 
boundary markers (orange cones).  If they refuse to abide by the election laws, please call the 
Supervisor of Elections Precinct Manager’s Hotline at (904) 255-3466 for assistance. 
 

DEALING WITH IRATE VOTERS 

 
Voters who come to the polling place to vote and are told that they must go elsewhere or that their 
registration is in question may become frustrated.  To deal with these voters there are some things 
that you should keep in mind. 
 

 Remain calm. 
 

 Keep your voice down. 
 

 Watch your body language. Do not cross arms or turn away from the voter. 
 

 Listen to what the voter is telling you. Do not interrupt the voter while he or she is talking. If 
necessary, ask the voter to step into an area where you may talk privately.  

 
 Let the voter know that you want to help him or her. Try to find a solution to the problem. 

 
 Be polite. Treat the voter as you would like to be treated. 

 

 Offer to call the Supervisor of Elections Mike Hogan (219-8924) or the Precinct Manager’s 
hotline (255-3466) for additional information to assist the voter.   
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TROUBLE LOG 
 
The Trouble Log is used by the Manager or Assistant Manager primarily to record problems with 
the EViDs, DS200 and the ExpressVote; however, it may also be used to record other significant 
or unusual problems which occur on Election Day.   
 
Examples would be:  
 

 Problems with the MiFi Hotspot 
 

• Incorrect or insufficient ballots received from the EC 
 

 Missing EViD activators or memory sticks 
 

 Disorder in the polling site 
 

 Attempts by unauthorized individuals to gain access to the polling site 
 

 
 
Be sure to record times that the problems occurred and were resolved.   
 
Example of the Trouble Log is shown on the next page. 
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TROUBLE LOG SAMPLE 
                                 

Election Date: ____________      Precinct: ________________ 
 
Time: ____________ 
 
Description: 
______________________________________________________________________________ 
 
 
 
______________________________________________________________________________ 
 
Solution: 
______________________________________________________________________________ 
 
 
 
______________________________________________________________________________ 
 
Time problem was resolved: __________ 
 
Time: _____________ 
  
Description: 
______________________________________________________________________________ 
 
 
 
______________________________________________________________________________ 
 
Solution: 
______________________________________________________________________________ 
 
 
 
______________________________________________________________________________  
 
Time problem was resolved: __________ 
 
Time: _____________ 
  
Description: 
______________________________________________________________________________ 
 
 
 
Solution:_______________________________________________________________________ 
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VOTERS WITH SPECIAL NEEDS 
 

A substantial segment of the voting-age population has special needs due to impairments such as 
hearing, sight, or mobility impairment. 
A significant portion of this group does not vote. Such voters may be concerned that their special 
needs will not be met in the voting process. 
 
GENERAL 
Sensitivity toward people with special needs makes good sense whether in business or in public 
life. When you practice disability etiquette everyone wins—the person with the special need feels 
comfortable and you don’t feel awkward interacting with him or her. 
If unsure of what to do for a person with a special need, just ask him or her. This person will 
appreciate the interest in being helpful. 
Persons who have a special need should be thought of as individuals—your friends, your family 
members, or your neighbors. Do not use amorphous group terms like “they” and “them” for people 
with special needs. Such terms tend to separate rather than include. 
Avoid politically correct euphemisms such as “differently abled” or “physically challenged.” Such 
phrases sound just as contrived and are just as offensive to people with special needs as they are 
to anyone else. 
Persons who happen to have special needs are people first and foremost. For example, a person 
who cannot see would rather not be called a blind person but a person who is blind. 
 

 Avoid outdated terms such as “handicapped” or “crippled.” The acceptable terms “disabled” 
and “mobility impaired.” 
 

 Don’t say that someone is “wheelchair bound” or “confined to a wheelchair” but say the 
person is a “wheelchair user.” Remember that to a wheelchair user, the wheelchair is not 
confining but liberating. 
 

 Feel free to use idiomatic expressions when talking with persons who have special   needs. 
For example, don’t be uncomfortable if a person who is blind says, “It was good to see you.” 
 

 If a companion accompanies a person with special needs, don’t ask the companion what 
the person with special needs wants to do. Address questions directly to the person with 
special needs.  
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MOBILITY IMPAIRED 

Persons who use wheelchairs may have varying abilities. Some may get out of the wheelchairs and 
walk a short distance. Some may use their hands and arms. Remember that wheelchair users 
are people and not equipment. 

 Don’t lean across a wheelchair user to talk to someone else or to shake another person’s 
hand. 

 Don’t pull or touch a person’s wheelchair. The chair is part of the user’s personal space. 

 Make sure ramps provide the closest accessibility to the polling place. This is important not 
only for people who may be using wheelchairs but for people who may be using canes, 
crutches, or walkers. 

 Make sure ramps are not obstructed so they can be used without difficulty. 

 Keep doorways clear of obstacles so wheelchairs can be maneuvered through them. 

 Make sure there is a clear path of travel in the polling area. Be aware of the reach limits 
of people in wheelchairs. 

 When talking with a person in a wheelchair, sit in a chair so you are at his or her level. 
If that isn’t possible, stand at a slight distance so the person isn’t straining his or her neck to 
make eye contact with you. 

 If your counter is too high for a wheelchair user to see over, step around it to conduct your 
business with the person. 

 Don’t grab a cane or crutch. People who use them rely on them for balance. 

 If you offer a seat to a person who is mobility impaired, remember that a chair with arms 
will be easier for him or her. 

 A person with respiratory or heart trouble may not appear to be mobility impaired, but he 
or she may need to sit down. 
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BLIND OR VISUALLY IMPAIRED 

Persons who cannot see at all usually prefer being described as being blind while those who have 
some vision prefer being described as visually impaired.  A person who is blind or visually impaired 
may travel with a guide dog, a cane, or a sighted guide. A person may have a visual impairment 
that is not obvious.  Be prepared to offer assistance in orientation and readings. 

 Identify yourself before making contact with a person who is blind or visually impaired. 
Give your name and your role. For example, “I’m Mary Green, the Precinct Manager.” 

 Do not shout when speaking to a person who is blind or visually impaired. 

 Do not grab, push, or pull a person who is blind or visually impaired. To guide a person, 
let him or her take your arm. 

 If the person is using a guide dog, walk on the person’s right side—or the opposite of the 
side the dog is on. 

 Do not touch the dog, its harness, or its leash. Do not talk to the dog. These distrac-
tions could be dangerous to the person’s safety. 

 Do not touch a person’s cane. If the person puts down the cane in an unsafe place, do not 
move it. Tell the person to move it. That way, the person will know where the cane is. 

 Describe the setting including any partly open doors, steps, or ramps. 

 Be specific with warnings. Yelling, “Look out!” will not work. The person will wonder if he 
or she should stop, swerve, duck, or jump. 

 Be specific and non-visual with directions. Do not tell someone to turn left at the end of the 
desk. It would be better to say, “Take five steps and turn left.” 

 If you leave a person who is blind, let him or her know. 

 Read informational signs that appear in print on the walls of the polling place. 

 Offer magnifying sheets or signature guide for voters who are visually impaired. 

 Offer assistance in voting to a voter who is blind or visually impaired or allow him or her to 
be accompanied in the voting booth by someone of his or her choosing.                                     
See Voters Needing Assistance, page 54 
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HEARING IMPAIRED OR HARD OF HEARING 

Persons who communicate with sign language prefer being described as deaf while people who 
have difficulty hearing but who use spoken language prefer being described as being hard of 
hearing. 
 

Tips for Good Communication 
 
Do: 
  Stand still while you speak 
  Face the person whenever you speak 
  Speak slowly and clearly 
  Use short sentences 
  Speak normally 
  Take your time to speak 
  Ensure a quiet background 
  Place yourself at a comfortable distance 
 
Do Not: 
  Shout 
  Mumble 
  Talk too quickly 
  Look the other way while speaking 
  Move around while speaking 
  Exaggerate your words 
  Cover your mouth with your hands, papers, food, etc. 
  Speak with your mouth full  
  Place yourself too far or too close to the person 
  Change the subject without warning 
 
Problem Situations for Persons Who are Hard of Hearing: 
  People misinterpreting when the person who is hard of hearing may have failed to understand    
  Following conversations where there are multiple speakers 
  Understanding people who are looking away while talking 
  Hearing in a large group situation 
  Difficulty seeing a speaker’s face in poor illumination 
  Understanding a person whose speech is not clear 
  Person who is hard of hearing not aware of being spoken to 

 
Many people who are hard of hearing have not yet acknowledged the hearing loss. You must be 
sensitive in this situation, especially when dealing with older voters. Speak clearly with your face 
unobstructed. If you must communicate with a person who is deaf through an interpreter, 
remember to face the person who is deaf. 
If you have difficulty understanding the speech of a person, let him or her know. You may find it 
helpful to communicate with gestures and/or in writing. 
To get the attention of a person who is deaf or hard of hearing, tap the person on the shoulder. 
Any individual who is hard of hearing, has a speech impediment, or has had a stroke may be hard 
to understand. Give him or her your full attention. 
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ACCESSIBLE PRECINCTS FOR VOTERS WITH DISABILITIES 
 
General Voting Assistance Provisions  
  
Check to see that the acceptable path of travel from the parking space to the polling place voting 
machines is unobstructed by locked doors, furniture, etc. 
 
Allow the voter with a disability to choose the accommodations they require to vote 
(magnifying sheet, headphones, tactile input pad, or assistance from two poll workers). 
 
Assist persons with visual impairments in signing the EViD signature pad by placing a signature 
guide along the signature line. 
 
Allow persons with visual impairments to take your arm when assisting them to a new location. 
 
Move obstructions that block the path of travel and re-evaluate the path of travel for the person 
with the disability as the polling location becomes more crowded. 
 
Orient individuals to voting devices by giving detailed verbal instructions.  If voters have difficulty, 
ask if they would allow you to “show” them using their hands.  Be sure to release their hands 
periodically so they can “explore” the layout of the device. 
 
Have additional seating available. 
 
BE PATIENT! 
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VOTER’S BILL OF RIGHTS AND RESPONSIBILITIES 
Florida Statute 101.031 

 
Voter’s Rights 
 
Each voter in this state has the right to: 
 
 Vote and have his or her vote accurately counted. 
 
 Cast a vote if he or she is in line at the official closing of the polls in that county. 
 
 Ask for and receive assistance in voting. 
 
 Receive up to two replacement ballots if he or she makes a mistake prior to the ballot being 

cast. 
 
 An explanation if his or her registration or identity is in question. 
  
 If his or her registration or identity is in question, cast a provisional ballot. 
 
 Written instructions to use when voting, and, upon request, oral instructions in voting from 

elections officers. 
 
 Vote free from coercion or intimidation by election officers or any other person. 
 
 Vote on a voting system that is in working condition and that will allow votes to be accurately 

cast. 
 
 
Voter’s Responsibilities 
 
 Familiarize himself or herself with the candidates and issues. 
 
 Maintain with the Office of the Supervisor of Elections a current address. 
 
 Know the location of his or her polling place and its hours of operation. 
 
 Bring proper identification to the polling station. 
 
 Familiarize himself or herself with the operation of the voting equipment and his or her 

precinct. 
 
 Treat precinct workers with courtesy. Ask questions if needed. 
 
 Respect the privacy of other voters. 
 
 Report any problems or violations of election laws to the Supervisor of Elections. 
 
 Make sure that his or her completed ballot is correct before leaving the polling station. 
 

Failure to perform any of these responsibilities does not prohibit a voter from voting. 
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ASSEMBLING VOTING STATIONS 

 

Work together in pairs to assemble the voting stations (V/S) as follows: 
 
1. Cut straps holding V/S to pallet. 
 
2. Place V/S on a table with handle facing forward, top of case facing up.  The top of the 

case has no holes; the bottom has four leg sockets. 
 

3. Open the lid all the way but do not allow it to fall backward.  One worker should hold 
the lid.  Raise and secure one side panel, remove legs, then release and lower side 
panel.  Close the lids, re-latch, and lay the unit flat on the table with the holes facing 
up. 

 

4. Assemble each leg and place them into the socket holes by pushing all the way in 
and twisting tightly with both hands.  Pick up the unit and stand it on the floor. 

 

5. Unlatch case, open lid, and secure side panels. 
 

6. Unwind the electrical cord from inside the lid and let it fall from the left side of the 
case through the space at the rear of the left side panel. Up to ten units may be 
connected using the plug-in socket.  The position of the socket varies.  It may be 
found in the top right-hand corner of the lid, in front of the light assembly, or under 
the assembly next to the socket. 

 

7. Only one V/S (of ten) need be connected to a wall socket.  Be sure that the power 
cord is not a hazard to voters. 

 

8. Arrange the V/S units for smooth traffic flow; place them far enough apart so that 
voters feel that secrecy is assured.  If possible, set up a V/S on a table for the voter 
with physical disability; stack legs behind the unit. 

 

9. Ensure that the ballot marker or pen is attached and has not dried up. 
 

10. Check and tighten the V/S legs prior to opening the polls. 
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GLOSSARY OF TERMS 

A 

Absentee Ballot (now called a Vote-by-Mail ballot/V-B-M) 
A ballot that is mailed or picked up in advance of an election.  Provides the voter the option to vote 
without having to visit an early voting site or polling place on Election Day. Requested by any 
registered and qualified voter. 
Absent Elector 
Any registered and qualified voter who casts a vote-by-mail ballot. 
Administrative folder 
The legal length brown folder in the briefcase (Purple Bag) that contains many of the important 
informational materials for Election Day. 
Americans with Disabilities Act (ADA) 
A federal law that establishes comprehensive standards for the accessibility of activities, facilities, 
and services, including polling places and elections, for persons with disabilities. 
Assistant Manager 
Assists the Precinct Manager in all functions and operations at the polling place.  Trained to 
assume Precinct Manager’s position in case of an emergency. 
ExpressVote machine (Voter Assist Terminal) 
An electronic voter assist terminal that allows voters with disabilities to mark a ballot privately and 
independently. This is not a tabulating machine. 

B 

Ballot Report Form (BRF) 
The form used to account for the number of ballots received, unscanned, spoiled, provisional, 
voted (cast), used, and unused at each precinct (polling place). This form is completed by the 
Precinct Manager and/or the Assistant Manager.      
Ballot Style   
The number assigned to each ballot type, which is determined by the voter’s address. In a closed 
primary election, the party affiliation will also affect the ballot style.  
Blank Voted Ballot  
A ballot on which the voter has chosen not to vote in any race. 

C 

Canvassing Board  
Established by the Florida Statutes, the Canvassing Board is responsible for scrutinizing vote-by- 
mail and provisional ballots, conducting recounts when needed, and certifying county election 
results to the Florida Department of State.  The Board is comprised of the Supervisor of Elections, 
the President of the Jacksonville City Council, and a County Court Judge. 
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Closed Primary  
An election in which a voter is given a ballot according to his or her political party affiliation.  In 
partisan races, only candidates of the voter’s political party will appear on closed primary ballot.  

D 

Declaration to Secure Assistance 
Form that is to be completed by a voter if the voter’s record does not indicate eligible for assistance 
in voting and the voter requires assistance. (See page 51.) 
Declaration to Provide Assistance 
Form that is to be completed by an assistor to identify the person other than the poll workers that 
will assist the voter with voting. (See page 51.) 
DS200 machine 
Voting machine tabulator used in Duval County to tally votes and print election results and reports 
on Election Day. 
DS200 Zero Tape 
Election results tape that is printed and verified by the Precinct Manager and the Assistant 
Manager or Inspector Tech before voting begins to certify that all races have a zero total. 
Drop Zone  
Polling place identified as the site where designated election boards will drop off election 
equipment for technical rovers to upload the election results to the Elections Center.  

E 

Early Voting  
Time period beginning up to 15 days prior to Election Day during which registered voters in Duval 
County may vote prior to Election Day at locations designated by the SOE.  
Election Board  
All poll workers assigned by the Supervisor of Elections and serving as staff in a precinct on 
Election Day. 
Elections Center 
In Duval County, the location where training classes are held, election equipment is stored, and 
precinct supplies are delivered and picked up prior to Election Day. 
Election Results Tape 
DS200 tape that is printed after the polls are closed that summarizes the election results for a 
precinct. 

F 

Florida Statutes  

Enacted by the Florida Legislature, all the laws of the State of Florida, including those that 
establish the electoral process in Florida.  
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G 

General Election 
An election held on the first Tuesday after the first Monday in November in the even-numbered 
years for both, the purpose of filling federal, state, and county offices and for the purpose of voting 
on constitutional amendments not otherwise provided by law (Section 100.031, Florida Statutes). 

L 

Logic and Accuracy Test (L & A)  
Test of the voting and tabulation system performed before every election as required by the Florida 
Statutes. 

M 

Minor Party  
Any group, as defined by Section 97.021,Florida Statutes, that by January 1 before a primary has 
registered members less than 5% of the total registered electors of the state.  

N 

Nonpartisan Office  
An office for which a candidate is prohibited from campaigning or qualifying for election or office 
retention based on party affiliation. 

O 

Oath of Person Entering a Challenge  
Form provided to voters or poll watchers who challenge another voter’s right to vote.  This form 
must be completed by the challenger, and the challenged voter must vote a provisional ballot. 
Overvote  
On a voted ballot, a race in which an elector marks or designates more names than permitted or 
designates more than one answer to a ballot question.  For such a race, the tabulator records NO 
VOTE for the office or question. 

P 

Payroll 
List of poll workers working on Election Day in each polling location. Each poll worker must sign 
the payroll sheet to receive payment for working. Payroll is found in the payroll envelope inside the 
Precinct Manager’s briefcase. 
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Poll Watcher 
Person designated by a political party, candidate, or political committee to observe the voter 
check-in process and the conduct of the election.  All poll watchers must sign up by the deadline 
and must meet the requirements as provided by the Florida Statutes. 
Poll Worker 
Trained individual who processes voters, provides instructions on the proper use of voting 
equipment, and solves potential problems that voters encounter at the early voting and Election 
Day polling sites. 
Polling Place 
The location and building where voting occurs in each precinct. 
Precinct 
An area established by Florida Legislature with specific geographical boundaries within a county; 
the area contains the polling place used for voting and election administration.  
Polling Place Legals 
In this manual, copies of Florida Statutes that apply to polling places and election procedures. 
Polling Room 
The room in a polling place in which ballots are cast during an election. 
Primary Election 
The nomination of candidates of political parties as provided by Section 100.061, Florida Statutes.  
Held the Tuesday ten weeks prior to the general election. 
Provisional Ballot 
A ballot cast by an individual whose eligibility to vote cannot be determined.  The validity of the 
provisional ballot is determined by the canvassing board provided by Section 101.048, Florida 
Statutes. 

S 

Solicitors 
Candidate and/or campaign supporters; petitioners; and news media. Allowed only in the 
designated solicitation area or outside the 150-foot radius. 
Spoiled Ballot 
A ballot that has been marked in error, torn, or damaged during the election.  Placed in the spoiled 
ballot envelope and accounted for at the end of the night on the Ballot Report Form.    
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U 

Universal Primary 
The Florida Constitution provides that if all candidates for an office have the same party affiliation 
and the winner will have no opposition in the general election, then all qualified voters, regardless 
of party affiliation, may vote in the primary election for that office. 
Unscanned Ballot 
A ballot that was not scanned by the DS200 at the end of the election.  The ballot is placed in the 
GRAY unscanned ballot bag to be reviewed by the canvassing board. 

V 

VAK 
Voter Accessibility Kit – contains signature guides, sanitary ear, and head covers, etc. The VAK is 
stored in the Precinct Supply Bag. 
VR – App 
Voter Registration Application, also known as FVRA form (Florida Voter Registration Application). 
Vote-by-Mail (formerly known as absentee ballot) 
A ballot that is mailed or picked up in advance of an election. Provides the voter the option to vote 
without having to visit an early voting site or polling place on Election Day. Requested by any 
registered and qualified voter.  
Voter Information Card (formerly known as Voter Registration Card) 
A card mailed to each registered Florida voter listing voter’s name, date of birth, precinct number, 
party affiliation, voter registration number, date of issue, districts representing the voter, and polling  
location. The card is issued for informational purposes only.  
Voting Area  
Area designated by the Supervisor of Elections for early voting and/or Election Day where voting 
activities including but not limited to lines of voters waiting to be processed occur; the area where 
voters are processed and cast their ballots.  
V/S  
Voting stations, also known as privacy booths. 
V-B-M 
Vote by mail ballot (formerly called absentee ballot). A ballot that is mailed or picked up in advance 
of an election that provides the voter the option to vote without having to visit an early voting site or 
polling place on Election Day. Requested by any registered and qualified voter. 
 

W  

Write-in Candidate (General Election Only) 
A candidate who is qualified to run for election by way of the voter writing the name of the 
candidate on the ballot.   
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101.23 Election inspector to keep list of those voting.— 

When any person has been admitted to vote, the person’s name shall be checked by the clerk or one of the 

inspectors at the place indicated upon the registration books or voter history form provided by the supervisor. One 

of the inspectors shall, at the same time, keep a poll list containing names of electors who have voted or a list of 

registered electors, on which those electors who have voted are indicated. Such lists shall be available for 

inspection during regular voting hours by poll watchers designated and appointed pursuant to s. 101.131, except 

that the election inspector may regulate access to the lists so as to ensure that such inspection does not 

unreasonably interfere with the orderly operation of the polling place. 
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101.043 Identification required at polls.— 

(1)(a) The precinct register, as prescribed in s. 98.461, shall be used at the polls for the purpose of identifying 

the elector at the polls before allowing him or her to vote. The clerk or inspector shall require each elector, upon 

entering the polling place, to present one of the following current and valid picture identifications: 
1. Florida driver license. 

2. Florida identification card issued by the Department of Highway Safety and Motor Vehicles. 

3. United States passport. 

4. Debit or credit card. 

5. Military identification. 

6. Student identification. 

7. Retirement center identification. 

8. Neighborhood association identification. 

9. Public assistance identification. 

10. Veteran health ID card issued by the U.S. Dep't of Veterans Affairs 
11. A license to carry a concealed weapon or firearm issued pursuant to s. 790.06, F.S. 

12. Employee ID card issued by any branch, department, agency, or entity of the Federal Government, the

 state, a county, or municipality. 

(b) If the picture identification does not contain the signature of the elector, an additional identification that 

provides the elector’s signature shall be required. The address appearing on the identification presented by the 

elector may not be used as the basis to confirm an elector’s legal residence or otherwise challenge an elector’s 

legal residence. The elector shall sign his or her name in the space provided on the precinct register or on an 

electronic device provided for recording the elector’s signature. The clerk or inspector shall compare the signature 

with that on the identification provided by the elector and enter his or her initials in the space provided on the 

precinct register or on an electronic device provided for that purpose and allow the elector to vote if the clerk or 

inspector is satisfied as to the identity of the elector. 

(c) When an elector presents his or her picture identification to the clerk or inspector and the elector’s address 

on the picture identification matches the elector’s address in the supervisor’s records, the elector may not be asked 

to provide additional information or to recite his or her home address. 

(2) If the elector fails to furnish the required identification, the elector shall be allowed to vote a provisional 

ballot. The canvassing board shall determine the validity of the ballot pursuant to s. 101.048(2). 
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101.045 Electors must be registered in precinct; provisions for change of residence or name.— 

(1) A person is not permitted to vote in any election precinct or district other than the one in which the person 

has his or her legal residence and in which the person is registered. However, a person temporarily residing outside 

the county shall be registered in the precinct in which the main office of the supervisor, as designated by the 

supervisor, is located when the person has no permanent address in the county and it is the person’s intention to 

remain a resident of Florida and of the county in which he or she is registered to vote. Such persons who are 

registered in the precinct in which the main office of the supervisor, as designated by the supervisor, is located and 

who are residing outside the county with no permanent address in the county shall not be registered electors of a 

municipality and therefore shall not be permitted to vote in any municipal election. 
(2)(a) An elector who moves from the precinct in which the elector is registered may vote in the precinct to 

which he or she has moved his or her legal residence, if the change of residence is within the same county or the 

precinct to which the elector has moved his or her legal residence is within a county that uses an electronic 

database as a precinct register at the polling place, and the elector completes an affirmation in substantially the 

following form: 

Change of Legal Residence of Registered 

Voter 

Under penalties for false swearing, I,   (Name of voter)  , swear (or affirm) that the former address of my legal residence 

was   (Address of legal residence)   in the municipality of  , in   County, Florida, and I was registered to vote in the   

precinct of   County, Florida; that I have not voted in the precinct of my former registration in this election; that I 

now reside at   (Address of legal residence)   in the Municipality of  , in   County, Florida, and am therefore eligible to vote 

in the   precinct of   County, Florida; and I further swear (or affirm) that I am otherwise legally registered and 

entitled to vote. 

  (Signature of voter whose address of legal residence has changed)   

(b) Except for an active uniformed services voter or a member of his or her family and except for an elector 

who has moved his or her legal residence to a precinct within a county that uses an electronic database as a 

precinct register at the polling place, an elector whose change of address is from outside the county may not 

change his or her legal residence at the polling place and must vote a provisional ballot. 

(c) An elector whose name changes because of marriage or other legal process may be permitted to vote, 

provided such elector completes an affirmation in substantially the following form: 
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Change of Name of Registered 

Voter 

Under penalties for false swearing, I,   (New name of voter)  , swear (or affirm) that my name has been changed because 

of marriage or other legal process. My former name and address of legal residence appear on the registration 

records of precinct   as follows: 

Name ___________________ 

Address _________________ 

Municipality ______________ 

County __________________ 

Florida, Zip __________________ 

My present name and address of legal residence are as follows: 

Name _______________________ 

Address ________________________ 

Municipality ______________________ 

County __________________________ 

Florida, Zip __________________________ 

and I further swear (or affirm) that I am otherwise legally registered and entitled to vote. 

  (Signature of voter whose name has changed)   

(d) Instead of the affirmation contained in paragraph (a) or paragraph (c), an elector may complete a voter 

registration application that indicates the change of name or change of address of legal residence. 

(e) Such affirmation or application, when completed and presented at the precinct in which such elector is 

entitled to vote, and upon verification of the elector’s registration, shall entitle such elector to vote as provided in 

this subsection. If the elector’s eligibility to vote cannot be determined, he or she shall be entitled to vote a 

provisional ballot, subject to the requirements and procedures in s. 101.048. Upon receipt of an affirmation or 

application certifying a change in address of legal residence or name, the supervisor shall as soon as practicable 

make the necessary changes in the statewide voter registration system to indicate the change in address of legal 

residence or name of such elector. 

 
 
 
 
 
 
 
 
 
 
 
 

http://www.flsenate.gov/Laws/Statutes/2015/101.048
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101.048 Provisional ballots.— 

(1) At all elections, a voter claiming to be properly registered in the state and eligible to vote at the precinct in 

the election but whose eligibility cannot be determined, a person whom an election official asserts is not eligible, 

and other persons specified in the code shall be entitled to vote a provisional ballot. Once voted, the provisional 

ballot shall be placed in a secrecy envelope and thereafter sealed in a provisional ballot envelope. The provisional 

ballot shall be deposited in a ballot box. All provisional ballots shall remain sealed in their envelopes for return to 

the supervisor of elections. The department shall prescribe the form of the provisional ballot envelope. A person 

casting a provisional ballot shall have the right to present written evidence supporting his or her eligibility to vote 

to the supervisor of elections by not later than 5 p.m. on the second day following the election. 
(2)(a) The county canvassing board shall examine each Provisional Ballot Voter’s Certificate and Affirmation to 

determine if the person voting that ballot was entitled to vote at the precinct where the person cast a vote in the 

election and that the person had not already cast a ballot in the election. In determining whether a person casting a 

provisional ballot is entitled to vote, the county canvassing board shall review the information provided in the 

Voter’s Certificate and Affirmation, written evidence provided by the person pursuant to subsection (1), 

information provided in any cure affidavit and accompanying supporting documentation pursuant to subsection (6), 

any other evidence presented by the supervisor, and, in the case of a challenge, any evidence presented by the 

challenger. A ballot of a person casting a provisional ballot shall be canvassed pursuant to paragraph (b) unless the 

canvassing board determines by a preponderance of the evidence that the person was not entitled to vote. 

(b) If it is determined that the person was registered and entitled to vote at the precinct where the person cast 

a vote in the election, the canvassing board must compare the signature on the Provisional Ballot Voter’s Certificate 

and Affirmation  or the provisional ballot cure affidavit with the signature on the voter’s registration or precinct 

register.   A provisional ballot may be counted only if:  

1. The signature on the voter’s certificate or the cure affidavit matches the elector’s signature in the 

registration books or precinct register; however, in the case of a cure affidavit, the supporting identification listed 

in subsection (6) must also confirm the identity of the elector; or 

2. The cure affidavit contains a signature that does not match the elector’s signature in the registration books or 

the precinct register, but the elector has submitted a current and valid Tier 1 form of identification confirming his 

or her identity pursuant to subsection (6).  

For purposes of this paragraph, any canvassing board finding that signatures do not match must be by majority 

vote and beyond a reasonable doubt.  
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(c) Any provisional ballot not counted must remain in the envelope containing the Provisional Ballot Voter’s 

Certificate and Affirmation and the envelope shall be marked “Rejected as Illegal.” 

(d) If a provisional ballot is validated following the submission of a cure affidavit, affix it to a voter registration 

application, and immediately process it as a valid request for a signature update pursuant to s.98.077.  

 (3) The Provisional Ballot Voter’s Certificate and Affirmation shall be in substantially the following form: 

STATE OF FLORIDA 

COUNTY OF ____________ 

I do solemnly swear (or affirm) that my name is______  ; that my date of birth is_____  ; that I am registered and 

qualified to vote in____  County, Florida; that I am registered in the___  Party; that I am a qualified voter of the 

county; and that I have not voted in this election. I understand that if I commit any fraud in connection with voting, 

vote a fraudulent ballot, or vote more than once in an election, I can be convicted of a felony of the third degree 

and fined up to $5,000 and/or imprisoned for up to 5 years. Further, by providing my information below, I authorize 

the use of e-mail, text message, and telephone call for the limited purpose of signature and ballot validation. 

( Printed Name of Voter) 

 (Signature of Voter)   

  (Current Residence Address)   

  (Current Mailing Address)   

  (City, State, Zip Code)   

  (Driver License Number or Last Four Digits of Social Security Number)  

(E-Mail Address) 

 (Home Telephone Number)  

Sworn to and subscribed before me this ___ day of___,   (year). 

  (Election Official)   

Precinct #       Ballot Style/Party Issued: _______  

(4)  Notwithstanding the requirements of subsections (1), (2), and (3), the supervisor of elections may, and for 

persons with disabilities shall, provide the appropriate provisional ballot to the voter by electronic means that meet 

the requirements of s. 101.56062, as provided for by the certified voting system. Each person casting a provisional 

ballot by electronic means shall, prior to casting his or her ballot, complete the Provisional Ballot Voter’s 

Certificate and Affirmation as provided in subsection (3). 

(5)  Each person casting a provisional ballot shall be given written instructions regarding the person’s right to 

provide the supervisor of elections with written evidence of his or her eligibility to vote and regarding the free 

access system established pursuant to subsection (7). The instructions must contain the supervisor’s contact 

information along with information on how to access the system and the information the voter will need to provide 

to obtain information on his or her ballot. The instructions shall also include the following statement: “If this is a 

primary election, you should contact the supervisor of elections’ office immediately to confirm that you are 

registered and can vote in the general election.” 

http://www.flsenate.gov/Laws/Statutes/2015/101.56062
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(6)(a) As soon as practicable, the supervisor shall, on behalf of the county canvassing board, attempt to notify an 

elector who has submitted a provisional ballot that does not include the elector’s signature or contains a signature 

that does not match the elector’s signature in the registration books or precinct register by: 

1. Notifying the elector of the signature deficiency by e-mail and directing the elector to the cure affidavit and 

instructions on the supervisor’s website; 

2. Notifying the elector of the signature deficiency by text message and directing the elector to the cure 

affidavit and instructions on the supervisor’s website; or  

3. Notifying the elector of the signature deficiency by telephone and directing the elector to the cure affidavit 

and instructions on the supervisor’s website. 

In addition to the notification required under subparagraph 1., subparagraph 2., or subparagraph 3., the 

supervisor must notify the elector of the signature deficiency by first-class mail and direct the elector to the cure 

affidavit and instructions on the supervisor’s website. Beginning the day before the election, the supervisor is not 

required to provide notice of the signature deficiency by first-class mail, but shall continue to provide notice as 

required in subparagraph 1., subparagraph 2., or subparagraph 3.  

(b) Until 5 p.m. on the 2nd day after an election, the supervisor shall allow an elector who has submitted a 

provisional ballot with a signature deficiency to complete and submit a cure affidavit. 

 (c) The elector must complete a cure affidavit in substantially the following form:  

 

PROVISIONAL BALLOT CURE AFFIDAVIT 

 I, __, am a qualified voter in this election and a registered voter of __ County, Florida. I do solemnly swear or 

affirm that I voted a provisional ballot and that I have not and will not vote more than one ballot in this election. I 

understand that if I commit or attempt any fraud in connection with voting, vote a fraudulent ballot, or vote more 

than once in an election, I may be convicted of a felony of the third degree, fined up to $5,000, and imprisoned for 

up to 5 years. I understand that my failure to sign this affidavit will invalidate my ballot.  

(Voter’s Signature)  

(Address)  

(d) Instructions must accompany the cure affidavit in substantially the following form: 

 

 READ THESE INSTRUCTIONS CAREFULLY BEFORE COMPLETING THE AFFIDAVIT. FAILURE TO FOLLOW THESE 

INSTRUCTIONS MAY CAUSE YOUR BALLOT NOT TO COUNT. 

 1. To cure the missing signature or the signature discrepancy on your Provisional Ballot Voter’s Certificate and 

Affirmation, your affidavit should be completed and returned as soon as possible so that it can reach the supervisor 

of elections of the county in which your precinct is located no later than 5 p.m. on the 2nd day after the election. 

 2. You must sign your name on the line above (Voter’s Signature).  

 3. You must make a copy of one of the following forms of identification: 

 a. Tier 1 identification.—Current and valid identification that includes your name and photograph: Florida driver 

license; Florida identification card issued by the Department of Highway Safety and Motor Vehicles; United States 
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passport; debit or credit card; military identification; student identification; retirement center identification; 

neighborhood association identification; public assistance identification; veteran health identification card issued 

by the United States Department of Veterans Affairs; Florida license to carry a concealed weapon or firearm; or 

employee identification card issued by any branch, department, agency, or entity of the Federal Government, the 

state, a county, or a municipality; or  

b. Tier 2 identification.—ONLY IF YOU DO NOT HAVE A TIER 1 FORM OF IDENTIFICATION, identification that shows 

your name and current residence address: current utility bill; bank statement; government check; paycheck; or 

government document (excluding voter information card).  

4. Place the envelope bearing the affidavit into a mailing envelope addressed to the supervisor. Insert a copy of 

your identification in the mailing envelope. Mail (if time permits), deliver, or have delivered the completed 

affidavit along with the copy of your identification to your county supervisor of elections. Be sure there is sufficient 

postage if mailed and that the supervisor’s address is correct. Remember, your information MUST reach your county 

supervisor of elections no later than 5 p.m. on the 2nd day following the election or your ballot will not count. 

 5. Alternatively, you may fax or e-mail your completed affidavit and a copy of your identification to the 

supervisor of elections. If e-mailing, please provide these documents as attachments. 

 6. Submitting a provisional ballot affidavit does not establish your eligibility to vote in this election or guarantee 

that your ballot will be counted. The county canvassing board determines your eligibility to vote through 

information provided on the Provisional Ballot Voter’s Certificate and Affirmation, written evidence provided by 

you, including information in your cure affidavit along with any supporting identification, and any other evidence 

presented by the supervisor of elections or a challenger. You may still be required to present additional written 

evidence to support your eligibility to vote. 

 (e) The department and each supervisor shall include the affidavit and instructions on their respective websites. 

The supervisor shall include his or her office mailing address, e-mail address, and fax number on the page 

containing the affidavit instructions, and the department’s instruction page shall include the office mailing 

addresses, e-mail addresses, and fax numbers of all supervisors or provide a conspicuous link to such addresses. 

 (f) The supervisor shall attach each affidavit received to the appropriate provisional ballot envelope containing 

the Provisional Ballot Voter’s Certificate and Affirmation.  

(7)(a) Each supervisor shall establish a free access system that allows each person who casts a provisional ballot 

to determine whether his or her provisional ballot was counted in the final canvass of votes and, if not, the reasons 

why. Information regarding provisional ballots shall be available no later than 30 days following the election. The 

system established must restrict information regarding an individual ballot to the person who cast the ballot.  

(b) Unless processed as a signature update pursuant to subsection (2), the supervisor shall mail a voter 

registration application to the elector to be completed indicating the elector’s current signature if the signature on 

the voter’s certificate or cure affidavit did not match the elector’s signature in the registration books or precinct 

register.  

Florida Statutes 
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101.049 Provisional ballots; special circumstances.— 

(1) Any person who votes in an election after the regular poll-closing time pursuant to a court or other order 

extending the statutory polling hours must vote a provisional ballot. Once voted, the provisional ballot shall be 

placed in a secrecy envelope and thereafter sealed in a provisional ballot envelope. The election official witnessing 

the voter’s subscription and affirmation on the Provisional Ballot Voter’s Certificate shall indicate whether the 

voter met all requirements to vote a regular ballot at the polls. All such provisional ballots shall remain sealed in 

their envelopes and be transmitted to the supervisor of elections. 
(2)  Separate and apart from all other ballots, the county canvassing board shall count all late-voted provisional 

ballots that the canvassing board determines to be valid. 

(3)  The supervisor shall ensure that late-voted provisional ballots are not commingled with other ballots during 

the canvassing process or at any other time they are statutorily required to be in the supervisor’s possession. 

(4)  This section shall not apply to voters in line at the poll-closing time provided in s. 100.011 who cast their 

ballots subsequent to that time. 

(5)  As an alternative, provisional ballots cast pursuant to this section may, and for persons with disabilities 

shall, be cast in accordance with the provisions of s. 101.048(4). 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Florida Statutes 
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101.051 Electors seeking assistance in casting ballots; oath to be executed; forms to be furnished.— 

(1) Any elector applying to vote in any election who requires assistance to vote by reason of blindness, 

disability, or inability to read or write may request the assistance of two election officials or some other person of 

the elector’s own choice, other than the elector’s employer, an agent of the employer, or an officer or agent of his 

or her union, to assist the elector in casting his or her vote. Any such elector, before retiring to the voting booth, 

may have one of such persons read over to him or her, without suggestion or interference, the titles of the offices 

to be filled and the candidates therefor and the issues on the ballot. After the elector requests the aid of the two 

election officials or the person of the elector’s choice, they shall retire to the voting booth for the purpose of 

casting the elector’s vote according to the elector’s choice. 
(2) It is unlawful for any person to be in the voting booth with any elector except as provided in subsection (1). 

A person at a polling place or early voting site, or within 150 feet of the entrance of a polling place or early voting 

site, may not solicit any elector in an effort to provide assistance to vote pursuant to subsection (1). Any person 

who violates this subsection commits a misdemeanor of the first degree, punishable as provided in s. 775.082 or s. 

775.083. 

(3) Any elector applying to cast a vote by mail ballot in the office of the supervisor, in any election, who 

requires assistance to vote by reason of blindness, disability, or inability to read or write may request the assistance 

of some person of his or her own choice, other than the elector’s employer, an agent of the employer, or an officer 

or agent of his or her union, in casting his or her vote by mail  ballot. 

(4) If an elector needs assistance in voting pursuant to the provisions of this section, the clerk or one of the 

inspectors shall require the elector requesting assistance in voting to take the following oath: 

DECLARATION TO SECURE ASSISTANCE 

State of Florida 

County of ____  

Date ________ 

Precinct _______ 

I,   (Print name)  , swear or affirm that I am a registered elector and request assistance from   (Print names)   in voting at 

the   (name of election)   held on   (date of election)  . 

  (Signature of voter)   

Sworn and subscribed to before me this   day of  ,   (year)  . 

  (Signature of Official Administering Oath)   
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(5) If an elector needing assistance requests that a person other than an election official provide him or her 

with assistance in voting, the clerk or one of the inspectors shall require the person providing assistance to take the 

following oath: 

DECLARATION TO PROVIDE ASSISTANCE 

State of Florida 

County of  _________ 

Date  ____________ 

Precinct  _____________ 

I,   (Print name)  , have been requested by   (print name of elector needing assistance)   to provide him or her with assistance to 

vote. I swear or affirm that I am not the employer, an agent of the employer, or an officer or agent of the union of 

the voter and that I have not solicited this voter at the polling place or early voting site or within 150 feet of such 

locations in an effort to provide assistance. 

  (Signature of assistor)   

Sworn and subscribed to before me this   day of ,   (year)  . 

  (Signature of Official Administering Oath)   

(6)  The supervisor of elections shall deliver a sufficient number of these forms to each precinct, along with 

other election paraphernalia. 
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101.71 Polling place.— 

(1)  There shall be in each precinct in each county one polling place which shall be accessible to the public on 

Election Day and is managed by a board of inspectors and clerk of election. Only one elector shall be allowed to 

enter any voting booth at a time; no one except inspectors shall be allowed to speak to the elector while casting his 

or her vote; and no inspector shall speak to or interfere with the elector concerning his or her voting, except to 

perform the duties as such inspector. Notwithstanding any other provision of this chapter, this section shall be 

applicable where the computer method of voting is in use, and adequate provision shall be made for the privacy of 

the elector while casting his or her vote. 

 
(2) Notwithstanding the provisions of subsection (1), whenever the supervisor of elections of any county 

determines that the accommodations for holding any election at a polling place designated for any precinct in the 

county are unavailable, are inadequate for the expeditious and efficient housing and handling of voting and voting 

paraphernalia, or do not comply with the requirements of s. 101.715, the supervisor shall, not less than 30 days 

prior to the holding of an election, provide for the voting place for such precinct to be moved to another site that is 

accessible to the public on election day in said precinct or, if such is not available, to another site that is accessible 

to the public on election day in a contiguous precinct. If such action of the supervisor results in the voting place for 

two or more precincts being located for the purposes of an election in one building, the supervisor of elections shall 

provide adequate supplies, equipment, and personnel are available to accommodate the voters for the precincts 

that are collocated. When any supervisor moves any polling place pursuant to this subsection, the supervisor shall, 

not more than 30 days or fewer than 7 days prior to the holding of an election, give notice of the change of the 

polling place for the precinct involved, with clear description of the voting place to which changed, at least once in 

a newspaper of general circulation in the county and on the supervisor of elections’ website. A notice of the change 

of the polling place involved shall be mailed, at least 14 days prior to an election, to each registered elector or to 

each household in which there is a registered elector. 

 

(3)  In cases of emergency and when time does not permit compliance with subsection (2), the supervisor of 

elections shall designate a new polling place which shall be accessible to the public on election day and shall cause 

a notice to be posted at the old polling place advising the electors of the location of the new polling place. 
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(4)  Each polling place shall be conspicuously identified by a sign, on or near the premises of the polling place, 

designating the polling place by precinct number. Such sign shall be large enough to be clearly visible to occupants 

of passing vehicular traffic on roadways contiguous to the polling place, with letters no smaller than 3 inches high, 

and shall be displayed at all times while the polls are open on any election day. 

 

(5)  Public, tax-supported buildings shall be made available for use as polling places upon the request of the 

supervisor of elections. 
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101.111 Voter challenges.— 

(1)(a) Any registered elector or poll watcher of a county may challenge the right of a person to vote in that 

county. The challenge must be in writing and contain the following oath, which shall be delivered to the clerk or 

inspector: 
OATH OF PERSON ENTERING CHALLENGE 

State of Florida 

County of _______  

I do solemnly swear or affirm that my name is____  ; that I am a member of the _____   Party; that I am a 

registered voter or pollwatcher; that my residence address is ___ , in the municipality of___  ; and that I have 

reason to believe that ___   is attempting to vote illegally and the reasons for my belief are set forth herein to wit: 

 ________________________________________________________________   

  (Signature of person challenging voter)   

Sworn and subscribed to before me this___   day of,   (year). 

  (Clerk of election)   

(b)1.  The clerk or inspector shall immediately deliver to the challenged person a copy of the oath of the person 

entering the challenge, and the challenged voter shall be allowed to cast a provisional ballot in accordance with s. 

101.048, except as provided in subparagraph 2. 

2. If the basis for the challenge is that the person’s legal residence is not in that precinct, the person shall first 

be given the opportunity to execute a change of legal residence in order to be able to vote a regular ballot in 

accordance with s. 101.045(2). If the change of legal residence is such that the person is then properly registered 

for that precinct, the person shall be allowed to vote a regular ballot. If the change of legal residence places the 

person in another precinct, the person shall be directed to the proper precinct to vote. If such person insists that he 

or she is currently in the proper precinct, the person shall be allowed to vote a provisional ballot in accordance with 

s. 101.048. 

(c) Alternatively, a challenge in accordance with this section may be filed in advance with the supervisor of 

elections no sooner than 30 days before an election. The supervisor shall promptly provide the election board in the 

challenged voter’s precinct with a copy of the oath of the person entering the challenge. The challenged voter shall 

be allowed to cast a provisional ballot in accordance with s. 101.048, subject to the provisions of subparagraph 

(b)2. 
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(2) Any elector or poll watcher filing a frivolous challenge of any person’s right to vote commits a misdemeanor 

of the first degree, punishable as provided in s. 775.082 or s. 775.083; however, electors or poll watchers shall not 

be subject to liability for any action taken in good faith and in furtherance of any activity or duty permitted of such 

electors or poll watchers by law. Each instance where any elector or poll watcher files a frivolous challenge of any 

person’s right to vote constitutes a separate offense. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.flsenate.gov/Laws/Statutes/2015/775.082
http://www.flsenate.gov/Laws/Statutes/2015/775.083


99 
 

Florida Statutes 

Title  IX    
ELECTORS AND 
ELECTIONS 
 

Chapter 101   
VOTING METHODS AND 
PROCEDURE 
 
Entire Chapter 
 

SECTION 131  

Watchers at polls. 
 

 

101.131 Watchers at polls.— 

 
(1)  Each political party and each candidate may have one watcher in each polling room or early voting area at 

any one time during the election. A political committee formed for the specific purpose of expressly advocating the 

passage or defeat of an issue on the ballot may have one watcher for each polling room or early voting area at any 

one time during the election. No watcher shall be permitted to come closer to the officials’ table or the voting 

booths than is reasonably necessary to properly perform his or her functions, but each shall be allowed within the 

polling room or early voting area to watch and observe the conduct of electors and officials. The poll watchers shall 

furnish their own materials and necessities and shall not obstruct the orderly conduct of any election. The poll 

watchers shall pose any questions regarding polling place procedures directly to the clerk for resolution. They may 

not interact with voters. Each poll watcher shall be a qualified and registered elector of the county in which he or 

she serves. 

(2) Each party, each political committee, and each candidate requesting to have poll watchers shall designate, 

in writing to the supervisors of elections, on a form prescribed by the division, before noon of the second Tuesday 

preceding the election poll watchers for each polling room on election day. Designations of poll watchers for early 

voting areas shall be submitted in writing to the supervisor of elections, on a form prescribed by the division before 

noon at least 14 days before early voting begins. The poll watchers for polling rooms shall be approved by the 

supervisor of elections on or before the Tuesday before the election. Poll watchers for early voting areas shall be 

approved by the supervisor of elections no later than 7 days before early voting begins. The supervisor shall furnish 

to each election board a list of the poll watchers designated and approved for such polling rooms or early voting 

areas. Designation of poll watchers shall be made by the chair of the county executive committee of a political 

party, the chair of a political committee, or the candidate requesting to have poll watchers. 

(3)  No candidate or sheriff, deputy sheriff, police officer, or other law enforcement officer may be designated 

as a poll watcher. 

(4)  All poll watchers shall be allowed to enter and watch polls in all polling rooms and early voting areas within 

the county in which they have been designated if the number of poll watchers at any particular polling place does 

not exceed the number provided in this section. 

(5)  The supervisor of elections shall provide to each designated poll watcher, no later than 7 days before early 

voting begins, a poll watcher identification badge that identifies the poll watcher by name. Each poll watcher must 

wear his or her identification badge while in the polling room or early voting area. 
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101.5608 Voting by electronic or electromechanical method; procedures.— 

(1)  Each elector desiring to vote shall be identified to the clerk or inspector of the election as a duly qualified 

elector of such election and shall sign his or her name on the precinct register or other form or device provided by 

the supervisor. The inspector shall compare the signature with the signature on the identification provided by the 

elector. If the inspector is reasonably sure that the person is entitled to vote, the inspector shall provide the person 

with a ballot. 
(2)  When an electronic or electromechanical voting system utilizes a ballot card or marksense ballot, the 

following procedures shall be followed: 

(a) After receiving a ballot from an inspector, the elector shall, without leaving the polling place, retire to a 

booth or compartment and mark the ballot. After marking his or her ballot, the elector shall place the ballot in a 

secrecy envelope so that the ballot will be deposited in the tabulator without exposing the voter’s choices. 

(b)  Any voter who spoils his or her ballot or makes an error may return the ballot to the election official and 

secure another ballot, except that in no case shall a voter be furnished more than three ballots. If the vote 

tabulation device has rejected a ballot, the ballot shall be considered spoiled and a new ballot shall be provided to 

the voter unless the voter chooses to cast the rejected ballot. The election official, without examining the original 

ballot, shall state the possible reasons for the rejection and shall provide instruction to the voter pursuant to s. 

101.5611. A spoiled ballot shall be preserved, without examination, in an envelope provided for that purpose. The 

stub shall be removed from the ballot and placed in an envelope. 

(c) The supervisor of elections shall prepare for each polling place at least one ballot box to contain the ballots 

of a particular precinct, and each ballot box shall be plainly marked with the name of the precinct for which it is 

intended. 

(3)  The Department of State shall promulgate rules regarding voting procedures to be used when an electronic 

or electromechanical voting system is of a type which does not utilize a ballot card or marksense ballot. 

(4)  In any election in which a write-in candidate has qualified for office, the supervisor of elections shall 

provide for write-in voting pursuant to rules adopted by the Division of Elections. 
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102.012 Inspectors and clerks to conduct elections.— 

(1)(a)  The supervisor of elections of each county, at least 20 days prior to the holding of any election, shall 

appoint an election board comprised of poll workers who serve as clerks or inspectors for each precinct in the 

county. The clerk shall be in charge of, and responsible for, seeing that the election board carries out its duties and 

responsibilities. Each inspector and each clerk shall take and subscribe to an oath or affirmation, which shall be 

written or printed, to the effect that he or she will perform the duties of inspector or clerk of election, 

respectively, according to law and will endeavor to prevent all fraud, deceit, or abuse in conducting the election. 

The oath may be taken before an officer authorized to administer oaths or before any of the persons who are to act 

as inspectors, one of them to swear the others, and one of the others sworn thus, in turn, to administer the oath to 

the one who has not been sworn. The oaths shall be returned with the poll list and the returns of the election to the 

supervisor. In all questions that may arise before the members of an election board, the decision of a majority of 

them shall decide the question. The supervisor of elections of each county shall be responsible for the attendance 

and diligent performance of his or her duties by each clerk and inspector. 
(b)  If two or more precincts share the same building and voting place, the supervisor of elections may appoint 

one election board for the collocated precincts. The supervisor shall provide that a sufficient number of poll 

workers are appointed to adequately handle the processing of the voters in the collocated precincts. 

 
(2) Each member of the election board shall be able to read and write the English language and shall be a 

registered qualified elector of the county in which the member is appointed or a person who has preregistered to 

vote, pursuant to s. 97.041(1)(b), in the county in which the member is appointed. No election board shall be 

composed solely of members of one political party; however, in any primary in which only one party has candidates 

appearing on the ballot, all clerks and inspectors may be of that party. Any person whose name appears as an 

opposed candidate for any office shall not be eligible to serve on an election board. 

(3)  The supervisor shall furnish inspectors of election for each precinct with the list of registered voters for 

that precinct. The supervisor shall also furnish to the inspectors of election at the polling place at each precinct in 

the supervisor’s county a sufficient number of forms and blanks for use on election day. 

(4)  The election board of each precinct shall attend the polling place by 6 a.m. of the day of the election and 

shall arrange the furniture, stationery, and voting equipment. The election board shall conduct the voting, 

beginning, and closing at the time set forth in s. 100.011.  
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102.031 Maintenance of good order at polls; authorities; persons allowed in polling rooms and early voting 

areas; unlawful solicitation of voters.— 

(1)  Each election board shall possess full authority to maintain order at the polls and enforce obedience to its 

lawful commands during an election and the canvass of the votes. 
(2)  The sheriff shall deputize a deputy sheriff for each polling place and each early voting site who shall be 

present during the time the polls or early voting sites are open and until the election is completed, who shall be 

subject to all lawful commands of the clerk or inspectors, and who shall maintain good order. The deputy may 

summon assistance from among bystanders to aid him or her when necessary to maintain peace and order at the 

polls or early voting sites. 

(3)(a)  No person may enter any polling room or polling place where the polling place is also a polling room or 

any early voting area during voting hours except the following: 

1.  Official poll watchers. 

2.  Inspectors. 

3.  Election clerks. 

4.  The supervisor of elections or his or her deputy. 

5.  Persons there to vote, persons in the care of a voter, or persons caring for such voter. 

6.  Law enforcement officers or emergency service personnel there with permission of the clerk or a majority of 

the inspectors; or 

7.  A person, whether or not a registered voter, who is assisting with or participating in a simulated election for 

minors, as approved by the supervisor of elections. 

(b) The restriction in this subsection does not apply where the polling room is in an area commonly traversed by 

the public in order to gain access to businesses or homes or in an area traditionally utilized as a public area for 

discussion. 

(4)(a)  No person, political committee, or other group or organization may solicit voters inside the polling place 

or within 150 feet of the entrance to any polling place, a polling room where the polling place is also a polling 

room, an early voting site, or an office of the supervisor of elections where vote by mail ballots are requested and 
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printed on demand for the convenience of electors who appear in person to request them. Before the opening of 

the polling place or early voting site, the clerk or supervisor shall designate the no-solicitation zone and mark the 

boundaries. 

(b)  For the purpose of this subsection, the terms “solicit” or “solicitation” shall include, but not be limited to, 

seeking or attempting to seek any vote, fact, opinion, or contribution; distributing or attempting to distribute any 

political or campaign material, leaflet, or handout; conducting a poll except as specified in this paragraph; seeking 

or attempting to seek a signature on any petition; and selling or attempting to sell any item. The terms “solicit”, or 

“solicitation” may not be construed to prohibit exit polling. 

(c)  Each supervisor of elections shall inform the clerk of the area within which soliciting is unlawful, based on 

the particular characteristics of that polling place. The supervisor or the clerk may take any reasonable action 

necessary to ensure order at the polling places, including, but not limited to, having disruptive and unruly persons 

removed by law enforcement officers from the polling room or place or from the 150-foot zone surrounding the 

polling place. 

(d)  Except as provided in paragraph (a), the supervisor may not designate a no-solicitation zone or otherwise 

restrict access to any person, political committee, committee of continuous existence, candidate, or other group or 

organization for the purposes of soliciting voters. This paragraph applies to any public or private property used as a 

polling place or early voting site. 

(e)  The owner, operator, or lessee of the property on which a polling place or an early voting site is located, or 

an agent or employee thereof, may not prohibit the solicitation of voters outside of the no-solicitation zone during 

polling hours.  

(5)  No photography is permitted in the polling room or early voting area, except an elector may photograph his 

or her own ballot.  
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Handheld EViD  
 

1. 
Introduction to EViDs 

 
 
 

Desktop EViD  
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1.  INTRODUCTION TO EViDs 
 

2. CHECKING IN VOTERS 
 

3. SPECIAL SITUATIONS ON THE EViDs 
 

4. PROVISIONAL BALLOTS & REASONS 
 TO ISSUE 

 
5. CLOSING DOWN THE EViDs 
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Setting up the EViD Station 
This section explains how to prepare the EViD station for use. 
 
To set up an EViD station for use: 
 

1 Open the EViD case. The photo here illustrates the components of the two EViD stations in the case. You 
will need to follow all steps for both EViD stations in the case.  
 
EViD compact 1 

 
 

 

 Signature pad 1 EViD compact 2 

 
 Power bricks (2) with cords 

 

 
2 Lift the EViD station out of the case and place it on a table.  
 
 
3 Plug the power cord into the back of the EViD. 
 
 
4 Plug the power cord from the EViD station into a power outlet.  
 
 

 
 

Signature pad 2 

Activator port  

Soft-touch 

power button 
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The current date and time are listed in the upper left corner above the Scan ID/Search for Voter 
Screen. The Reset Sigpad button (desktop) has the same function as  the Reset Scanner button 
(handheld) which will allow us to scan new Florida driver’s licenses and I.D’s. At this point, setup is 
complete, and you are now ready to begin using the EViD station.  
 
The Reset Scanner button will only be in use for the handheld EViDs with a scanner.  
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         Reset Scanner        Touch this button to restart the scanner when encountering any  
      issues with the scanner.  
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VOTER IDENTIFICATION REQUIREMENTS 
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SEARCHING FOR VOTERS USING THE EViD 
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For the new Florida ID’s and Drivers Licenses, the EViD will NOT 

allow you to pull up a voter by way of swiping. If you are equipped 

with a barcode scanner, you may scan the identification. If you are 

operating an EViD without a scanner and the voter has a new 

Florida license/ID, you will need to manually input the voter’s 

information. 
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Once you have swiped the ID or performed a manual search, the EViD signature pad will read 
“Searching for Voter…” 
 
 
*NEW* The voter’s name, address and date of birth will show up on the signature pad for the 
voter to verify BEFORE signing.  
 
 
When the voter’s ID is successfully processed, the Name and Address Verification screen 
appears.  
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If the ID presented to you by the voter matches what you show on the Evid, ask no questions.  
Simply check the voter in and process as directed. (New Law a/o 2022 
 
If the information does not match, you will then ask the voter “Has any of your information changed 
since the last election?” BEFORE proceeding with the check-in process.  
 
 
Perform a Manual Search 
If the voter does not have a Florida Driver License or Florida ID with a magnetic strip, the strip is not 
readable after several attempts, or the voter is not found, you can search by using information from the 
voter’s ID and information provided by the voter. 
 
To find a voter by a manual search: 
1. Take the voter’s ID and on the Swipe Driver’s License screen, touch Search for Voter. 
 

 
 
 
 
2. On the Manual Search screen, enter the voter’s Date of Birth. Touch Search.  
 
Note: You can also do a search using only the voter’s last name, or their last and first name. (Just touch the 
last Name box to move the cursor into that field.) But keep in mind that the search will be performed more 
quickly if you also enter the voter’s date of birth.  
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VERIFYING VOTER’S ELIGIBILITY AT CHECK-IN 
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PICTURE/SIGNATURE IDENTIFICATION VERIFICATION 

Florida Statute 101.5608 

 

The inspector shall compare the signature with the signature on the identification provided by the 
elector. If the inspector is reasonably sure that the person is entitled to vote, the inspector shall provide 

the person with a ballot. 
 

 

SIGNATURES MAY DIFFER ON THE I.D. THAN ON THE EViD SIG PAD 

 

We are not the signature police! The voter must have picture and signature identification to vote. 
The picture must be used to verify the voter’s identification. The signature may differ and should not 
be used as a sole basis of the voter’s eligibility to vote.  
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NAME AND ADDRESS CHANGES 
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Any voter needing to make a change/update must fill out a VR app. We no longer make name 

changes in the polling place. Inform the voter that the name change will be made the day 
following the election and a new card reflecting their new name will be mailed to the address listed 

on the application. 
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VOTERS WHO MAY NEED ASSISTANCE WITH VOTING 
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Voters Who Need Assistance with Voting 
 
While checking in voters, keep an eye out for the “YELLOW” note that says ELIGIBLE FOR ASSISTANCE 
IN VOTING. If the voter requests assistance, there are 3 possibilities: 
 
Possibility 1: If the message Eligible for Assistance in Voting is noted on the screen and the voter is 
accompanied by another person that will provide the assistance, proceed with normal check-in. With the 
Voting Pass, direct the voter to the Help Desk (where the Declaration forms are to be completed).  
At the Help Desk: 
The assister will complete the Declaration to Provide Assistance. Upon completion of the Declaration, 
issue ballot and direct the voter to the voting booth.  
 

 
 
Possibility 2: If the message Eligible for Assistance in Voting is noted on the screen and the voter is not 
accompanied by another person, proceed with normal check-in. With the Voting Pass, direct the voter to the 
Help Desk. 
At the Help Desk: Ballot will be issued, and the voter will be assisted by two Poll Workers with different party 
affiliations to provide voting assistance.  
 
 
Possibility 3: If the message Eligible for Assistance in Voting is NOT noted on the screen but the voter is 
requesting assistance, proceed with normal check-in. With the Voting Pass, direct the voter to the Help 
Desk. 
 
At the Help Desk: The voter will complete the Declaration to Secure Assistance. Upon completion of the 
form, issue the ballot and the voter will be assisted by two Poll Workers with different party affiliations to 
provide voting assistance.  
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VOTE-BY-MAIL SITUATIONS 

 
 

 
Voter has been mailed a vote-by-mail ballot. Voter should be processed normally.  
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Voter has already voted by mail (screen will show date/time ballot was cast by the SOE office). If 
the voter disputes this, the voter should be provided with a provisional ballot.  

 
Vote-by-Mail Situations on ELECTION DAY 

 
 
DO NOT ACCEPT VOTED VOTE-BY-MAIL BALLOTS AT THE POLLING LOCATION UNLESS 

THE VOTER WOULD LIKE TO VOTE IN PERSON AT THE POLLING PLACE. 
 
 
Possibility 1: Voter is in the polling location requesting to return his or her Vote-by-Mail ballot there and 
refuses to vote in person at the polling location. 
 
1. Direct the voter to the SOE Main office at 105 East Monroe Street. All VOTED Vote-by-Mail ballots must 
be received by the Elections’ Office by 7 p.m. Election Day and cannot be accepted at any polling place on 
Election Day.  
 
 
 
 
Possibility 2: Voter has a message on EViD screen that indicates he or she has been mailed a ballot. 
 
1. Find the Voter. 
2. Verify voter’s name and address by asking “has any information changed since the last election?” 
3. Touch Yes or No, 
  (If voter says yes, you touch no, begin to follow procedures for address change) 
4. The EViD screen will notify you that this voter has already been mailed a ballot. Do you wish to issue a 
Voting Pass? Yes, or No? 
5. Touch Yes and proceed with normal check-in.  
 
(If the voter wishes to surrender his or her vote-by-mail ballot, politely explain to the voter that on Election 
Day, we can NOT accept v-b-m ballots at any precinct unless the voter would like to vote in person at the 
polling location).The v-b-m ballot will then be spoiled and placed in the returned absentee envelope and the 
voter will be issued a new ballot at the polling location. 

 
 

 
Possibility 3: Voter has a message on EViD screen that indicates he or she has already Voted v-b-m 
ballot. 
1. Find the Voter 
2. Verify the Voter’s name and address by asking “has any of your information changed since the last 
election?”  
3. Touch Yes or No 
4. The EViD screen will notify you that this person has already Voted vote-by-mail (along with the date and 
time the ballot was received by SOE office)  
5. If the voter refutes that they have voted, direct the voter to the Help Desk 
6. At the Help Desk, follow procedures for issuing a provisional ballot 
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COUNTY TO COUNTY ADDRESS CHANGES 
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The voter must fill out a complete voter registration application BEFORE the 
manager makes the phone call to the Help Desk hotline (255-3466).  
 
If the voter cannot be found, the box below may appear. The voter may be 
registered in another county of Florida. If so, the voter will need to fill out a VR 
application to be moved into Duval County. If the voter cannot be found, they will 
need to fill out a VR app to become eligible for the next election. The voter will be 
ineligible for the current election if the registration date is 29 days prior to the 
election date.  
 
The statewide search is a useful tool in finding the location of a voter’s record 
when the voter cannot be found locally.   
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452 AL 

 

453 AL 

         

        AL 

  
 

        AL 

The inspector tech at the Ballot 
Station must initial and write the 
stub number on every voting pass 
ticket for each ballot issued. This is 
mandatory in keeping track of the 
ballots provided to each voter.  
 
 
Voter’s first spoiled ballot 
 
 
Voter’s second spoiled ballot 
 
Voter’s third (and final) ballot  
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Note: The new changes to the Provisional ballot envelope are as follows: 

 
-The affirmation that “providing my information below, I authorize the use of e-mail, text 
message, and telephone call for the limited purpose of signature and ballot validation.” 
 
- The (optional) boxes for email and mobile phone number. 
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Provisional ballots are provided at the HELP DESK only! 
Provisional ballots are issued by the Precinct Manager and Assistant Manager ONLY!  

 

 I 
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Party 



141 
 

 

and the Voter refuses to sign a signature affidavit 
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Important: When entering the voter’s information into the EViD, you must enter the voter’s name, 
address, and party (of the voter’s choice). Once the VR app is received at the SOE office, the party 
change will take effect on the day after the election and the voter will receive a new voter 
registration card in the mail reflecting the new party change.  

 

 



143 
 

 
 

******************************* 
***ACTION REQUIRED *** 
DO NOT ISSUE BALLOT 

******************************* 
 

New wording on the “Action required” ticket; this should be given to the voter to inform them.  
 
The ticket is not a voting pass because no ballot style is assigned to the voter. Be mindful to read 
the ticket and follow the directions listed.  
 
Either the ticket will be issued to direct the voter to their correct precinct or be issued with 
directions for the Help Desk to follow.   
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Dialup 

modem 

NO longer 

used 
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